IMPORTANT MESSAGE REGARDING YOUR UNEMPLOYMENT BENEFITS

These instructions primarily apply to individuals who have a specific return-to-work date with their regular
employer or are members of a union with a hiring hall. These instructions assume you already filed an

initial or reopened claim.

You must log in through neworks.nebraska.gov to access your claim. If you have never used the NEworks
website, please log in and create an updated profile.

1.) The easiest way to get started is to click the “Not Registered” link shown below on
neworks.nebraska.gov.

SIGNIN
N E\NFO rks Forgot Username/Password? * Mot Registered? Login As Guest

SEARCH FOR JOBS
‘Keyword (e.g. Accountant)
Enter Keyword

2.) When you get to the page below, click the “Individual” link under the Option 3 heading — “Create a
User Account.”

If you have not previously registered, please click one of the links under Create a User Account to
create a new User ID. To view NEworks with limited access, click the Guest Access link.

For help click the question mark icon next to each secfion.

Option 1 - Already Registered

If you have forgotien your user name and/or password, please click Refrieve User Name or Password.
Option 2 - Try Us Qut

If you would like to view NEworks as a visitor to see what services are available, please click Guest Access.

Option 3 - Create a Use

To become a NEworks user with access to our anline services, select one of the following account types. If you
t sure about registering, visit the Why Reqister? page.

Individual - ister as this account type if you are an individual and wish to search for the |atest job cpenings,
post a resurng online, find career guidance, search for training and education programe, find information on

Employer - Register as this account type if you represent an employer and wish to post job openings enline,
search for candidates for your jobs, view local industry or laber market information, etc.

Analyst - Register as this account type if you are a labor market information or economic development
professional looking to analyze area, occupation, and industry data over different geographical regions and
time periods.




3.) Read the Privacy Agreement and click “I Agree.”

Privacy Agreement

| authorize the exchange of information relating to prior assessment(s) for training and emplaoyment
including work history, quarterly wage data, and Unemployment Compensation benefits with NEworks
System Partners. This Release of Information does not authorize the disclosure of any medical
information or any other restricted third party information.

| understand that this information will be used to determine eligibility for employment and training
services, will assist in the development of my individual training plan for education and/or
employment, and will be used for statistical purposes.

| allow the NEworks System Partners identified to release to each other the requested information
when | am referred to partner services. | understand the information will be used only on an as
needed basis and will remain confidential, to the extent required andfor permitted by law. This
information cannot be shared with any other entity without my written permission.

A copy of this Release of Information is as valid as the original. This Release is valid for both program
and follow-up services.

I Agree I Disagree

4.) Create a unique user name for yourself. Also, enter a strong password and choose a security question
and answer. You will also enter your Social Security Number and answer several other questions on
this page.

Home $ Register/Sign in .?. Services for Individuals IT.I.Q Services for Employers [l Labor Market Analysis

Please enter the following login information and click the Next button when you are finished. Be sure to remember your User Name and
Password. You will need them to access this system again.

* indicates required fields. For help click the question mark icon next to each section.

Login Information

. Einter a unigue user name (4 - 20 characters, and must include characiers, letfers or
+ User Name: ANEDO 7 ' '
|‘J NEDOE1234 | numbers. Allowabie characfers are {i@),.().{_)). Spaces are nof allowed.

+ Password: |.n.uuu |Very Strong!

Enter Passward: 20 charscters, and must include
af lzast one uppercass leffer one lowercase lefer,
one number and ons
characters are (1), (@) (7

Examplz: Sampiei!

« Confirm Password: [s0esesnces |
+ Security Question: Mone Selected !
‘What is your mother's maiden name? . X X
« Security Question Response: What is your pet's name? P enter any non slphabetic or numeric charscters.

‘What was the name of your first school?
‘Who was your childhood hero?

‘What is your favorite pastime?

What is your all-ime favorite sports team?

‘What is your father's middle name?

‘What was your high school mascot? _
« Social Security Number (SSMN): What make was your first car or bike? Do not enter dashes (for example, 95001111)
‘Where did you first meet your spouse?

« Re-enter Social Security Number: | Where were you born?
I




5.) When you leave the previous page, a message will appear that you are previously registered. This is
ok, even if you have not used NEworks before. The system created a basic registration for you when
you filed your unemployment claim. Click the “Next” button.

It appears that you already have an account in the system. Please follow the instructions below.

Already Registered

Based on the information you just provided, it appears that you have already registered an account in the
system.

Click the button below to begin the process of retrieving your account information.

Next ==

Cogyright & 1993-2015 Geographic Solutions. All rights reserved.
For more informaticn contact Geographic Solutions.
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6.) You will then see this page. Answer all the required fields under “Your Information.”

Also, do not forget to enter the secure number you see in the picture below. It will be different on
your screen. Enter the number you see on your screen. Click Submit.

Home 7# Register/Signin ® Services for Individuals &8 Services for Employers [l Labor Market Analysis

To ensure the highest level of security, please enter the needed information into the form, so that we can verify this information against
what is in our database. If you can’t provide the needed information, you may contact staff by clicking the Contact Staff link.

* indicates required fields @ For help click the question mark icor

Your Information
We must verify some additional account information in order to retrieve your User Name and Password. Complete the form below and click
Submit.

+ Social Security Number: l:| (no dashes)
+ Confirm Social Security Number l:l (no dashes)
«Date of Birth )

=3
il @;‘.F‘Itﬁ'ﬂﬂ
Privacy & Terms (]

—



7.) You will be presented with one more security question. Answer this question and click Submit.

* indicates required fields. '@' Far help click the question mark icomn.

Security Question Response

Security Question: What are the last 4 numbers of your SSN?

+ Security Question Response: |

I wran ran't arnvide tha neadad infarmatinn wnn maw rantact ctaff b clickkinn tha Coantact Staff link

8.) Our system will change your user name to be the first initial of your first name, middle initial, last
name and the last four digits of your Social Security Number. Take note of this user name, since you
will use this to log in to your claim in the future. Also, choose a new secure password and take note
of this password for future use. Click the Save button.

6} Home ¢ Register/Sign in .?. Services for Individuals ﬂﬁ Services for Employers [l Labor Market Analysis

To ensure the highest level of security, please enter the needed information into the form, so that we can verify this information against
what is in our database. If you can't provide the needed information, you may contact staff by clicking the Contact Staff link.

* indicates required fields. '@' For help click the question mark icon.

Reset Password

Your information has been verified. We recommend you reset your password to complete the refrieval process. Enter your new password below
and then click Save.

Username: JTDOES555
+ Enter New Password: Enter Fazaword: (5 - 20 characters, and
) l:l muszt include sf lessf one uppercaze letter,
one lowercaze lefter, one number and one

zpecial character) Allowsbie charscters are
120, (@, (%), (S, (%) (%000

Exampie: Sampiei!

« Confirm New Password: I:l

If you can't provide the needed information, you may contact staff by clicking the Contact Staff link
I M nntart Qtaffl



9.) You will then be directed to update your personal information. You will answer several registration
guestions. Click the “Save” button when you have answered all questions.

NOTE: If you are returning to work with your regular employer or will find all your work through a
union with a hiring hall, answer “NO” to the question, “Are you currently looking for work?”

Please verify that the following information is current.

Thank you for returning to NEworks . If any changes in your General Information or your education and employment status have
occurred since your last visit please let us know by updating the information below. If the information is accurate click the Continue
button to proceed.

* indicates required fields. For help click the question mark icon.
Please reviewlupdate the following information
* Date of Birth: (mm/ddiyyyy)
# Current Employment Not Working L
Status:

+ Have you received notice (7) ygg @ N
of Termination/Layoffor es =
Military Separation?

+ Are you Recelving [*res, Claimant, referred by WPRS v
Unemployment
Compensation?
+ Highest Education Level | 11th Grade Completed V|
Achieved:
+ Current School Status: | No, Mot Attending Any School v|
+ Citizenship: [None Selected ¥
#Are you currently looking  (7) yag @ Mo
for work? B )
# Are you autho (O] O
work in the United *YesINo
States?

# Do you have a disability? (7)yag @ No

#Have you received SSI - (D)ygg @ N
payments within the last6 es =
maonths?

+ Have you received SSDI () ygg @ N
payments within the last6 es =
manths?




10.)You will then see this screen. Click “My Dashboard.”

Your information has been saved successfully. Please click the button below to proceed.

Return to Registration Information

=:>.. My Dashboard

.T. Senvices = Portfolic ¢y Site Map a. Site Search ﬁ Preferences @ Feedback (g Assistance

Privacy S1atemant | DIsclalmer | Tarms of Use | Accagslblity | Recommandad Sattings | EED | Protact Yoursedf | About this She | Contact Us

A Honme = Sion Ot

11.) Click the box to close this message. After you have completed your claim activities, check your
Message Center for important messages.

Important information for [X]

You have 2 new or unread messages.

Close



12.) On your Dashboard page, click “File or Manage a Claim” from the Unemployment Services menu.

INTETESIS you.

7
e How Ve Can Help You ~ Employment Strategy ~ Directory of Services My Resources
My Dashboard
How W Can el Yo »

Emeloyment Stretesy Accurately Plan Your Finances

We can help you with a monthly budget and a plan for the future if you are
anticipating a loss of income or benefits.

N Ewor

ERRASKA DEPART

TR LABCR.

P —
= My Individual Workspace

ctory of Services

My Resources

mp Plan your overall budget
s Plan your training budget
s Plan for loss of income

e Financial Aid that is available

Job Search

Resumé Builder

My Portfolio
Get Recruited & Be Proactive

& Services for Indi

“—
Career Services Unem ent Assistance Plan Your Finances. Review Benefits Avsilable ] Other Services ]

Job Seeker Services

Education Services

Labor Market Services

- Job Search i Backeround )
Community Services @\ Find current job openings. 0 Employment Histaries #4® WorkShop/Trainin ]
and Benefits | 0Education Histories b Eair .
Cinancial Servi o 0 Certificates R =
inancial Services Resumé Builder )
.| Create, store and update your 3 Mectings 0
Unemployment Services resumeé online. ‘'our Personal Profl 118 Rapid ee 0
- Rapid Response 0
. . " o
Veteran Services Virtual Recruiter — . .
Q Create a system job search [] ortentation 0
Youth Services

alert. - i
. {ié Employer Recruitment Event 0
[=] Unemployment Services = =

. Other Events 2z
More Jab Seeker Services Unemployment Benefit Overview
he

Information about t More Events @
Unemployment Bensfit program. e

File or Manage a Claim < -
Access and view information r—

regarding your claim.

Senior Services

Disability Services

Staff Provided Services

[=] My Benefits Plan

o Other Services

0 WIA Applications ", My Employment Plan

" Enrolled in 0 courses
0 TAA Applications
Enrolled in O courses

Communication Center »

A 0 lob Applications
e 0 applications to internal jobs

Dlinke tn annhs o avbarnal citar




13. Choose the type of claim activity you wish to complete — File a Weekly claim for Benefits or Reopen

an Existing claim.

NOTE: You will want to choose “File a Weekly Claim for Benefits” on Sunday, July 12,

claim the week ending 7-11-2015.

7} Home -‘? Sign Qut @

Job Search

Resumé Builder

My Portfolio

= Services for Individuals

Career Services

Job Seeker Services

Fduration Services

Services for Individuals ﬂﬂ Services for Employers [ Labor Market Analysis

Please select from the Unemployment Services options listed below.

Unemployment Benefit Overview - Information on the
Unemployment Benefits program including how you
qualify for benefits.

File a New Unemployment Claim - File your initial
Unemployment Claim.

File & Weekly Claim for Benefits - Submit your weekly
reguest for benefit payment.

Reopen an Existing Claim - If you have not submitted a
weekly claim in more than two weeks or you reported
earnings greater than your weekly benefit amount last
week

Update Contact Information - Review and update name,
address, phone or email

Change Payment Method - You may opt o receive
payments through debit card or direct deposit

“iew Tax Form 1099-G - View and print your IRS income
tax information

View Payment Information - View payment history and

claim balance. Payments are usually available 2 business
days after the payment date indicated.

Resume Builder - To create an online, active resume to
meet eligibility requirements.

Work Search Log - If required, record your work search
contacts for the current calendar week.

Employment Strateqy - View a custom employment
strategy just for you

Repayment of Benefit Overpayment - To repay
overpayments of Unemployment Insurance benefits
enline

Change Federal Withholding - You may opt to have 10%
of your weekly payment amount withnheld for federal
income fax

File an Appeal - Request a hearing if you disagree with a
written determination that you have received

2015, if you wish to



14. You will then be directed to the following menu. Choose your claim activity, such as “File Weekly
Claim for Benefits,” if you wish to claim a week and already have an active claim established.

Choose an option below:

Unemployment Benefits

UNEMPLOYMENT SERVICES MENU

& Change Your Contact Information
s Create Your Resume
+ Search for Jobs

WEEKLY ACTIVITIES:
WORK SEARCH LOG

FILE WEEKLY CLAIM FOR BENEFITS

If required, record your work search contacts for the current calendar week.

Submit your weekly reguest for benefit payment.

FILE A CLAIM:
FILE A NEW UNEMPLOYMENT CLATM

REOPEN AN EXTSTING CLATM

File your initial Unemployment Claim.

If you have not submitted a weekly claim in more than two weeks or you reported earnings
greater than vour weekly benefit amount last week.

CLATM INFORMATION:

VIEW PAYMENT INFORMATION

REPAYMENT OF BENEFIT OVERPAYMENT
CHANGE PAYMENT METHOD

CHANGE FEDERAL WITHHOLDING

VIEW TAX FORM 1099-G

View payment history and claim balance. Payments are usually available 2 business days after
the payment date indicated.

Coming Soon: To repay overpayments of Unemployment Insurance benefits online.
You may opt to receive payments through debit card or direct deposit.
You can opt to have 10% of your weekly payment amount withheld for federal income tax.

View and print your IRS income tax information.

APPEAL A DETERMINATION:
FILE AN APPEAL

Request a hearing if you disagree with a written determination that you have received.

LOG OFF

/S

NEBRASKA

DEPARTMENT OF LABOR

Equal Opportunity Program/Employer

TDD: 800.833.7352

Auxiliary aids and services are available upon request to individuals with disabilities.



