NEBRASKA
GREATER NEBRASKA

Good Life. Great Connections. WORKFORCE DEVELOPMENT AREA

DEPARTMENT OF LABOR

Customer Satisfaction Survey - Employer

. Did the services provided meet your needs?
ﬂ 1 - Not At All Well ﬂ 2 - Slightly Well ﬂ 3 - Moderately ﬂ 4 -Very Well ﬂ 5 - Extremely Well

. Please tell us how the program might improve its services to better meet your needs.

. How satisfied are you with the professionalism and accessibility of staff?

| | 1-VeryDissatisfied | |2-Dissatisfied | |3-Neither ST?tisﬁed | 4-Satisfied | | 5-Very Satisfied
nor Dissatisfied

. How likely would you be to recommend our business services to other businesses?

ﬂ 1 - Not At All Likely ﬂ 2 - Slightly Likely ﬂ 3 - Moderately ﬂ 4 - Very Likely ﬂ 5 - Extremely Likely
Likely

. How convienient are our business services?

1-Not At All D 2 - Slightly [ 3 - Moderately D4 - Very - Extremely
Convenient Convenient Convenient Convenient onvenient

. What is your overall satisfaction with the service provided?

D 1 - Very Dissatisfied D 2 - Dissatisfied 3 - Neither S?tijﬁed D 4 - Satisfied D 5 - Very Satisfied
nor Dissatisfie

?
. Do you want someone to contact you? D Yes D No

. (Optional) Name/information
Name: Phone Number:

Email Address:

Additional Comments

Submit Survey
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