
Accessing the Agency Record File  
for Appeals Cases 
You must be logged into your employer or individual account at NEworks.nebraska.gov to access 

the Agency Record File. Follow the steps below to access NDOL records. Employer instructions are 

listed first, followed by unemployment claimants. 

Claimant’s view Employer’s view 
Left link Services for Individuals > 

Unemployment Services > Appeals 

Services for Employers >  

Unemployment Services > Appeals 

Version: 1/18/2023 

The Agency Record File contains documents from the Nebraska Department of Labor’s adjudication 

process relevant to this appeal. See 224 NAC 1(10). During the hearing, the Hearing Officer will receive 

the Agency Record File into evidence and may consider the documents in that file when reaching a 

decision. See 224 NAC 1 (15)(C). You may use the documents in the Agency Record File by offering 

testimony to explain those documents or questioning any witness about those documents. The Agency 

Record File will be available for all parties to review no later than two business days before the hearing.   

Agency Record File 

Appeals 

https://neworks.nebraska.gov/vosnet/Default.aspx


Claimant dashboard  
Unemployment Services widget > More Unemployment Services  

Employer dashboard  
Unemployment Services widget > More Unemployment Services  

More Unemployment Services 



Select Appeals Link 

Claimant’s view 

Select Appeals Link 

Employer’s view 

Appeals 



For employer appeals 

filed, select the Appeal 

Docket number from 

the Select Appeal 

dropdown list. 

For claimants with more 

than one appeal filed, 

select the Appeal 

Docket number from the 

dropdown list. 

To view documents to 

be presented during 

the Appeal, click on 

the View Agency 

Records link. 

Appeal Documents will 

pop up in a new window.   

Equal Opportunity Program/Employer  

| TDD: 800-833-7352    

Auxiliary aids and services are available 

upon request to individuals with disabilities. 


