ATTACHMENT M

Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Proteus, Inc.
regarding
Employment & Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Proteus, Inc. for service delivery in the
area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop/American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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IL. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4, Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American Job Center system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VL. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop system. Contributions of cost sharing or resource sharing may include costs associated
with items such as personnel, rent, equipment, utilities, janitorial services, equipment repair,
office supplies, etc. Common space furniture items are the property of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIIL Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder

shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
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personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.
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4. The Partner ceases to provide services in the Greater Omaha Workforce Investment
Area.

G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free

Workplace Policy.

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4, Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same,

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVLI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIIL. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XTIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

Sia 5 bsthed-

5/7/&04’4

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha
‘Wendy Boyer: Date =

. Chair
HWS Board/(@lter OmahQWorlcforcc Investment Board

0 o

Efih Pprterfield, Byecutive Director
Heartland Workfgree Solutions, Inc.

Jesus Sgtb, §EO  #7 W
Proteus| Ing

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Proteus, Inc.
regarding
Migrant Seasonal Farmworker Program

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Proteus Inc. for Migrant Seasonal Farmworker
Programs (PARTNER), for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MQU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
L. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

IL Identification of Negotiations by One-Stop PARTNER
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:
HWS American Job Center
Ames Plaza, 5752 Ames Avenue
Omaha, NE 68104
B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
PARTNER’S information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4, Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for the PARTNER’S participation is:
Migrant Seasonal Farmworker Program

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
o N/A

E. Expected staffing levels and availability for participation in common services.
e N/A
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

O 1. The PARTNER is co-located at the American Job Center and has agreed to share in
the cost of operation of the center (see sublease for specific details). For the term July 1,
2012 to June 30, 2014, co-located Partners may be needed to provide staffing relief for
the common point of entry; or

P> 2. The PARTNER is not co-located at the American Job Center and will pay an access
fee of $50 per month during the term of the MOU; or

O 3. The PARTNER is not co-located at the American Job Center, but will provide the
following in-kind services at the One-Stop: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or other established methods of referral
and information sharing with other One-Stop/American Job Center partners and the One-
Stop Operator.

2. The One-Stop shall have a common point of entry for all customers, who shall be
greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The PARTNER agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The
PARTNER agrees to regularly communicate with the Navigators as services, policies, or
procedures change. Additionally, the PARTNER agrees to share customer-specific
information, where appropriate, with the Navigators to facilitate coordinated service
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delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XV of the MOU in safeguarding such information.

1. Other relevant factors, special conditions, if applicable
II1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

o Statfod S5/ 9/201

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

vt)mdm P _5/MH

Wendy Boyer, C
HWS Board/ Omaha Workforce Investment Board

2 Ve g‘;c/ﬁé/%
./ Erin Porferfield, Exe%n’{'e Diroctor Dac 7 7
Heartland Workforce*Solutions, Inc.

5-i- Idit

Jesus Soto, v Date
Proteus, Inc

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Job Corps under CHP International, Inc.
regarding
Employment & Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Job Corps under CHP International, Inc.
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
L. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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II. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.

CHP Int'l MOU page 2 of 9




ATTACHMENT M

B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.

[. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. Tt is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop/American Job Center system. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitorial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Reception area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, reception area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource room.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds
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Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.

2. Upon thirty days’ written notice by any party to the others.
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3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. The partner discontinues providing services in the Greater Omaha Workforce
Investment Area.

G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.
XV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to

confidentiality of information with respect to any use or re-disclosure of information
provided to them through this MOU.
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2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
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activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

Lo/ (/o

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

\)JMWM. &W

Date f

Wendy Boyer, CHair J
HWS Board/ ter Omaha Workforce Investment Board

ulo]H

Date’

Afin Portfrfield, fxecé(ive Director
eartland Workforce Solutions, Inc.

il

-mwar:m:y«egpresidem " Howaro T RA K
CHP International, Inc.

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Job Corps under CHP International, Inc.
regarding
Employment & Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Job Corps under CHP International, Inc.
(PARTNER), for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;,

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by One-Stop PARTNER
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER'’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
PARTNER’S information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as

appropriate.

C. The funding source that will provide the financial support for the PARTNER’S participation is:
e Title I WIA Job Corps Program

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
e N/A

E. Expected staffing levels and availability for participation in common services.
e N/A
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

U 1. The PARTNER is co-located at the One-Stop and has agreed to share in the cost of
operation of the center (see sublease for specific details). For the term July 1, 2012 to
June 30, 2014, co-located Partners may be needed to provide staffing relief for the
common point of entry; or

P> 2. The PARTNER is not co-located at the One-Stop and will pay an access fee of $50
per month during the term of the MOU;j; and

O 3. The PARTNER is not co-located at the One-Stop, but will provide in-kind services at
the One-Stop: t.b.d.

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or other established methods of referral
and information sharing with other One-Stop/American Job Center partners and the One-
Stop Operator.

2. The One-Stop shall have a common point of entry for all customers, who shall be
greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The PARTNER agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The
PARTNER agrees to regularly communicate with the Navigators as services, policies, or
procedures change. Additionally, the PARTNER agrees to share customer-specific
information, where appropriate, with the navigators to facilitate coordinated service
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delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XV of the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable
II1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement
This Agreement shall be effective upon signature through June 30, 2016 and may be extended or

modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.
B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

/E(M{ﬁaw o/ 1L /aoic/

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha

0w, %W\ iz

Wendy Boyer, Zhair Date
HWS Board/Greater Omaha Workforce Investment Board

%é /ey

res;dent HPM/M A ZA”(. Date

CHP lntemauonal Inc.

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Experience Works
regarding
Senior Community Service Employment Programs

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Experience Works, for service delivery
in the area’s One-Stop Career Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities

A. The parties to this MOU agree to conduct the following activities:
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1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

I1I. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
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D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. Tt is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center or otherwise connected to
the One-Stop system to participate in annual cross-training sessions, where they will gain
a greater understanding of the services available through all other One-Stop and
Community Partners. Cross-training sessions will be organized and delivered by the One-

Stop Operator.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the American Job Center system.
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B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
American Job Center system. Contributions of cost sharing or resource sharing may include costs
associated with items such as personnel, rent, equipment, utilities, janitorial services, equipment
repair, office supplies, etc. Common space furniture items are the property of the American Job
Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner if so requested. When appropriate,
Resource Area workers will assist customers in the resource room or perform an initial
determination of needs in order to refer customers to partner staff who can best meet those needs.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects

conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or
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B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. The Partner ceases to provide services in the Greater Omaha Workforce Investment
Area.

G. This MOU shall be reviewed bi-annually.

XIII. Assignability
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The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.
XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information
provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and contro] of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a

confidential manner in accordance with all applicable laws and regulations respecting the
same.
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5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU and Attachment A contains the entire agreement of the parties. No representations
were made or relied upon by any party hereto other than those that are expressly set forth herein.

Exp Wks MOU page 7 of 9



ATTACHMENT M

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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XXI. Signatures

In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective
on the date of signature.

At Slath b 5 /15201

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha

U, P S/)2H

Wendy'Buycr, gir “/ Date
HWS Board/Greater Omaha Workforce Investment Board

-7 Erin Pgﬁerﬁeld, cutive Director
eartland Workforce Solutions, Inc.

Lty e A & / /1Y

5/
Date/ /

{,ﬂhn Rouch, State Program Minager Date
,;EXperiencc Works

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Experience Works
regarding
Senior Community Service Employment Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Experience Works, for service delivery in the
area’s One-Stop/American Job Center system.

Whereas, the Partner will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and Partner have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 212(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
L. Integration of Services

The HWS Board and the Partner agree to integrate services provided under the WIA as a single
service delivery system. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

II. Identification of Negotiations by One-Stop Partner
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, Neb. 68104

B. The partner shall provide the following activities and services:

1. Determinations of whether the individuals are eligible to receive assistance under your
program.

2. Outreach, intake, and orientation to the information and other services available
through the One stop delivery system.

3. Initial assessment of skill levels, aptitudes, abilities, and supportive service needs.
4. Job search placement assistance, and where appropriate, career guidance.

5. Provision of employment statistics information, including the provision of accurate
information relating to local, regional, and national market areas.

6. Provision of accurate information relating to the availability of supportive services,
including childcare and transportation, available in the local area, and referral to such
services, as appropriate.

C. The funding source that will provide the financial support for the Partner’s participation is:
Title V Senior Community Services Employment Program

D. The facility space, location, parking, and other specific operational needs of the Partner.
e 1 Workstation cubicle with chair
e Parking is available in the designated parking lots and on the adjoining streets
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E. Expected staffing levels and availability for participation in common services.
e 1 Part-time or Full-time staff

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The Partner is co-located at the American Job Center and has agreed to share in the
cost of common space, front desk reception, and other relevant costs and pay the full cost
of their dedicated common space (see sublease for specifics). For the term July 1, 2014 to
June 30, 2016; co-located Partners may be expected to help provide staffing relief for the
common point of entry; or

O 2. The Partner is not co-located at the One-Stop and will pay an access fee of $50 per
month during the term of the MOU; or

O 3. The Partner is not co-located at the One-Stop, but will provide the following in-kind
services at the One-Stop: [Detail]

G. Use of common intake and information exchange systems:

1. The Partner will access NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Assessment of service needs and the option for registration in NEworks or
another intake system,

b. Explanation of services available and orientation to the One-Stop,

c. Referral to the appropriate Partners for services,

d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop operator and full-time core services trainers:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered

approaches to service delivery. The Partner agrees to allow its staff to participate on
functional teams as appropriate.
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2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive
American Job Center to cover the Resource Area, assist job-seekers in the Center, make
referrals to partner agencies, deliver workshops, and further facilitate collaboration
among the Partners. The Partner agrees to regularly communicate with the navigators as
services, policies, or procedures change. Additionally, the Partner agrees to share
customer-specific information, where appropriate, with the Navigators to facilitate
coordinated service delivery. Navigators shall not re-disclose such customer-specific
information, and shall adhere to Part XV of the MOU in safeguarding such information.

L. Other relevant factors, special conditions, if applicable
III. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective July 1, 2014 through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

M aae Swthal

Jean Stothert, Mayor (Local Chief Elected Official)
City of Omaha

Vs ndy By

5/ i3>/ B\t’?ic;i

Date

5 (12

Wendy Boyer, C
[Heartland Workforce Solutions F ard/WlB

Date

?//&//‘/

in Port

~

. / f 'y
S E'ﬂ {, j,f y

e/ﬁcld Execy : Dxrcctor

Date
Heartland Workforce $dlutions, Inc.
/1 Y -
. Sy
j [\ //‘;/gf )/(,//fw}
/7 1. Ann Rouch Slalé Pré’gram Manager ° Date |

- Experience Works

CC:

Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Goodwill Industries
regarding

WIA Adult-Dislocated Worker Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Goodwill Industries for Adult and
Dislocated Worker Services, for service delivery in the area’s One-Stop/American Job Center
system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (American Job Center) location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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IL. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop/American Job Center system through the development and
implementation of MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:
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A. Specification of site location.

B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HW'S
Board.

V. Quality Assurance
A. Tt is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American J ob Center system.
7 Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop Partners. Cross-training sessions will be organized
and delivered by the One-Stop Operator. Staff not located at the American Job Center
but otherwise connected to the One-Stop system are also invited, but not required, to

attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:

1. Prompt and courteous service.
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2. Appropriate services, education, and/or training that will help them reach their
employment goals.

V1. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available at the
American Job Center. Contributions of cost sharing or resource sharing may include costs
associated with items such as personnel, rent, equipment, utilities, janitorial services, equipment
repair, office supplies, etc. Common space furniture items are the property of the American Job
Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Reception area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource room.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be processed
in accordance with the HWS Board’s policy on complaints of discrimination, or the policy on
non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.
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X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.

2. Upon thirty days’ written notice by any party to the others.
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3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. Should the Partner cease to provide services in Douglas, Washington and Sarpy
counties.

G. This MOU shall be reviewed bi-annually.

XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:

1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
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confidentiality of information with respect to any use or re-disclosure of information
provided to them through this MOU.

7. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the

records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or protect by password, computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.
3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to

protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.
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XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.

Goodwill Ad-DLW MOU page 8 of 8



XXI. Signatures

ATTACHMENT M

In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

A Stthch.

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

U \WM e

5//%/&01’%/

Date

5/¢/ 14

Wendy Boyer/, Chair
HWS Board/Gr¢ater Omah&’'Workforce Investment Board

Date ’

{Erin Poeld, Exccufive Director
Heartland Workforce Solutions, Inc.

I nd

Date

S/
/

Frank McGree, Président
Goodwill Industries, Inc.

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Goodwill Industries, Inc.
regarding

WIA Adult and Dislocated Worker Services

This agreement for cost allocation is entered into on the dates below between the Heartland Workforce
Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for the Greater
Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief Elected Official for
the Greater Omaha Area, and Goodwill Industries for WIA Adult and Dislocated Worker Services
(PARTNER), for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe how
the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate Agreement
regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to individuals
who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to adults,
youth, and dislocated workers respectively through the One-Stop system, who are unemployed and are
unable to obtain employment through core services and who have been determined by the parties to be
in need of more intensive services in order to obtain employment, or who are employed, but who are
determined by the parties to be in need of such intensive services in order to obtain or retain
employment that allows for self-sufficiency. A Partner who provides any “intensive services” as further
described herein shall provide those services through the One-Stop system.

Goodwill Ad-DLW Attachment A to MOU page 1ofb



ATTACHMENT M

C. “Training services” means skills training, which may include Individual Training Accounts, on-the-
job training, customized training and skills upgrading described in section 134(d)(4) of the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the WIA.

I1. Identification of Negotiations by One-Stop PARTNER

The items listed in Section IV of the MOU between the parties shall be designated as follows:

A. Specification of One-Stop site location:

HWS American Job Center
5752 Ames Avenue
Omaha, NE 68104

B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the PARTNER’S
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of performance and program cost information on eligible providers of training
services.

6. Provision of information regarding how the local area is performing on the local
performance measures and the One Stop delivery system in the local area.

7. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

8. Follow-up services, including career guidance regarding the workplace for participants in
Workforce Investment activities authorized under this subtitle that are placed in unsubsidized
employment, for not less than 12 months after the first day of employment, as appropriate.

9. Intensive Services including but not limited to: Assessment and Individual Employment Plan
Development, Career Guidance, Work Experience, Case Management, and Prevocational
Services

10. Training Services including but not limited to: Occupation Skill Training, On the Job
Training, Partner Training, Customized Training, and Apprenticeship
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C. The funding source that will provide the financial support for the PARTNER’S participation is:
e Title I WIA Adult and Dislocated Worker Programs

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
o 2 private offices (Director of Workforce Services and Adult Services Coordinator) and 7
workstation cubicles (QA, Follow-up Specialists, 4.25 CS, BOC)

E. Expected staffing levels and availability for participation in common services.

e 10.25 fite. staff
e May have some part-time or Work Experience staff also

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The PARTNER is co-located at the American Job Center and has agreed to share in the cost
of operation of the center through HWS. Co-located PARTNERS may be needed to provide

staffing relief for the common point of entry; or

O 2. The PARTNER is not co-located at the American Job Center and will pay an access fee of
$75 per month during the term of the MOU; or

0] 3. The PARTNER is not co-located at the American Job Center, but will provide the following
in-kind services at the Center: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or estabiish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop

Operator.

. The American Job Center shall have a common point of entry for all customers, who shall be
greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,

b. Explanation of services available,

c. Assessment of needs and referral to the appropriate Partners for services,

d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Full-Time Navigators:

1. The One-Stop Operator will be responsible for daily building operations and facilitating
greater collaboration among the PARTNERS. In furtherance of those duties, the One-Stop
Operator will form functional teams, which will meet on a regular basis to implement new
processes for sharing information and to develop customer-centered approaches to service
delivery. The PARTNER agrees to allow its staff to participate on functional teams.
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2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive Career
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The PARTNER
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the PARTNER agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators shall not
re-disclose such customer-specific information, and shall adhere to Part XV of the MOU in
safeguarding such information.

I. Other relevant factors, special conditions, if applicable

ITI. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only this
partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of competent
jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do so,

effective as of the date of signature.

S/ix]a01d

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

0y f\dM&UM/@V

Date

5/5/

We}(dfﬁoye hair
HWS Boar eater Omaha Workforce Investment Board

Date

¢ 751

Erin Pgfterfield, @&ecutive Dirgctor
Heartlaird Workforce Solutio ,Anc.

Date /

<l

Frank McGree, President
Goodwill Industries, Inc.

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date '
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Goodwill Industries
regarding

WIA Youth Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Goodwill Industries for Youth Services,
for service delivery in the area’s One-Stop/American J ob Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop/American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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I Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. 1dentify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

1. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American Job Center system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop system. Contributions of cost sharing or resource sharing may include costs associated
with items such as personnel, rent, equipment, utilities, janitorial services, equipment repair,
office supplies, etc. Common space furniture items are the property of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the One-Stop system
may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be processed
in accordance with the HWS Board’s policy on complaints of discrimination, or the policy on
non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder

shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
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personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.
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4. Should the Partner cease to provide services in Douglas, Washington and Sarpy
counties.

G. This MOU shall be reviewed bi-annually.
X111 Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV.EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free

Workplace Policy.

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to pro gram-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

¢. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIIIL. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

A Steth A

S/ix/a01y
Jean Stothert, Chief Local Elected Official Date
Dcny of Omaha
Wendy Boyer, Daté /

HWS Board/GJQer Omaha gorkforcc Investment Board

in Porterfield, Executiye Director
artland Workforce §plutions, Inc.

20 g

/s [/
Date/ /

Frank McGree, President
Goodwill Industries, Inc.

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Goodwill Industries, Inc.
regarding

WIA Youth Services

This agreement for cost allocation is entered into on the dates below between the Heartland Workforce
Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for the Greater
Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief Elected Official for
the Greater Omaha Area, and Goodwill Industries for WIA Youth Services (PARTNER), for service
delivery in the area’s One-Stop Career Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe how
the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate Agreement
regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to individuals
who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to adults,
youth, and dislocated workers respectively through the One-Stop system, who are unemployed and are
unable to obtain employment through core services and who have been determined by the parties to be
in need of more intensive services in order to obtain employment, or who are employed, but who are
determined by the parties to be in need of such intensive services in order to obtain or retain
employment that allows for self-sufficiency. A Partner who provides any “intensive services” as further
described herein shall provide those services through the One-Stop system.
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C. “Training services” means skills training, which may include Individual Training Accounts, on-the-
job training, customized training and skills upgrading described in section 134(d)(4) of the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the WIA.

II. Identification of Negotiations by One-Stop PARTNER

The items listed in Section IV of the MOU between the parties shall be designated as follows:

A. Specification of American Job Center site location:

B. The

C. The

HWS American Job Center
5752 Ames Avenue
Omaha, NE 68104

PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the PARTNER’S
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of performance and program cost information on eligible providers of training
services.

6. Provision of information regarding how the local area is performing on the local
performance measures and the One Stop delivery system in the local area.

7. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

8. Follow-up services, including career guidance regarding the workplace for participants in
Workforce Investment activities authorized under this subtitle that are placed in unsubsidized
employment, for not less than 12 months after the first day of employment, as appropriate.

9. Other more intensive activities including but not limited to: Assessment and Individual
Service Strategy Plan Development, Counseling, Internship, Work Experience, Case
Management, Occupation Skill Training, On the Job Training, Partner Training, Stay in School,
Summer Employment, Job shadowing, Tutoring, Alternative Secondary School, and
Citizenship and Leadership Mentoring

funding source that will provide the financial support for the PARTNER’S participation is:
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Title I WIA Youth Program

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
e 1 private offices (Youth Program Coordinator) and 6 workstation cubicles (Youth Follow-up

Specialist and 4.75 CS staff)

E. Expected staffing levels and availability for participation in common services.

o 5.75fte. staff
e May have some part-time or Work Experience staff also

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The PARTNER is co-located at the American Job Center and has agreed to share in the cost
of operation of the center through HWS. Co-located PARTNERS may be needed to provide

staffing relief for the common point of entry; or

[J 2. The PARTNER is not co-located at the American Job Center and will pay an access fee of
$75 per month during the term of the MOU; or

[ 3. The PARTNER is not co-located at the American Job Center, but will provide the following
in-kind services at the American Job Center: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop

Operator.

2. The One-Stop shall have a common point of entry for all customers, who shall be greeted
and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,

b. Explanation of services available,

c. Assessment of needs and referral to the appropriate Partners for services,

d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and facilitating
greater collaboration among the PARTNERS. In furtherance of those duties, the One-Stop
Operator will form functional teams, which will meet on a regular basis to implement new
processes for sharing information and to develop customer-centered approaches to service
delivery. The PARTNER agrees to allow its staff to participate on functional teams.
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2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive American
Job Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The PARTNER
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the PARTNER agrees to share customer-specific information, where
appropriate, with the Navigators to facilitate coordinated service delivery. Navigators shall not
re-disclose such customer-specific information, and shall adhere to Part XV of the MOU in
safeguarding such information.

L. Other relevant factors, special conditions, if applicable

I1I. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only this
partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of competent
jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do so,

effective as of the date of signature.

oy MS b thah

S/ib/aoy

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

Wundy P

Date

Wendy Boyer, Chai j
HWS Board/Gredtgr Omaha kforce Investment Board

5/1/iH

Date *

Eri Porter‘f?}ﬁ, Executive Diréctor
Heartland Workforce Solutiefs, Inc.

iV

Date

57,;7//‘7/

Frank McGree, Prestdent SN
Goodwill Industries, Inc.

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Indian Center, Inc.
regarding
Employment & Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Indian Center, Inc., for service delivery
in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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IL. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American Job Center system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop system. Contributions of cost sharing or resource sharing may include costs associated
with items such as personnel, rent, equipment, utilities, janitorial services, equipment repair,
office supplies, etc. Common space furniture items are the property of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to appropriate resources or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
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public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature, and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.
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4. Should the Partner stop offering services in the Greater Omaha Workforce Investment
Area.

G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free

Workplace Policy.

XYV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVIL. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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XXI. Signatures

In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective
on the date of signature.

T Stk S/ >)s0ry

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha

Wiy Py 51/H

Wendy Boyer, Chhir Date
HWS Board/ ter OmahaWorkforce Investment Board
my? 7 717 s
rin Pojfterfield, Ex¢tutiveDirector Date / i’ 7
Heartland Warkforée Solutions, Inc.

- / 7

/ :}1/1 | /: 7
Clyde TyAdall, Eiéey(tiv

Indian Center, In

Director Date

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Indian Center Inc.
regarding
Employment & Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Indian Center Inc. (PARTNER), for service
delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by One-Stop PARTNER
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
PARTNER’S information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for the PARTNER’S participation is:
e WIA Native American Programs

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
e Two workstation cubicle
e Parking is provided east of the building

E. Expected staffing levels and availability for participation in common services.
e Two staff
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The PARTNER is co-located at the American Job Center and has agreed to share in

the cost of operation of the center (see sublease for specific details). Co-located
PARTNERS may be needed to provide staffing relief for the common point of entry; or

O 2. The PARTNER is not co-located at the American Job Center and will pay an access fee
of $50 per month during the term of the MOU;; or

O 3. The PARTNER is not co-located at the American Job Center, but will provide the
following in-kind services at the One-Stop: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center Partners and the One-Stop
Operator.

2. The One-Stop shall have a common point of entry for all customers, who shall be
greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the PARTNERS. In furtherance of those duties,
the One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The PARTNER agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The
PARTNER agrees to regularly communicate with the Navigators as services, policies, or
procedures change. Additionally, the PARTNER agrees to share customer-specific
information, where appropriate, with the Navigators to facilitate coordinated service
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delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XV of the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable: N/A
II1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.

Indian Center Inc Attachment A to MOU page 4 or5



V. Signatures

ATTACHMENT M

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

A Stethock

Z/) 1> oo/

Jean Stothert, Chief Local Elected Official Daté
Mayor, City of Omaha
Wendy Boyer, Chefir Vd Date! /7 ¢
HWS Board/Greater Omaha Workforce Investment Board
s /714
rin Poy(erﬁeld, Exdofitive Director Date / 7/
eartland Workforg¢é Solutions, Inc.
Clyde Tyndall 14 U Date

Indian Center Inc.

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Nebraska Children and Families Foundation (NCF)
regarding
Employment Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Nebraska Children and Families
Foundation for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build a non-exclusive integrated service delivery system in the
Greater Omaha Workforce Investment Area (Douglas, Sarpy, and Washington counties in
Nebraska) pursuant to the provisions of the Workforce Investment Act of 1998 (WIA), Section
121(c)(2); and

Whereas, NCF is one of several partners, each of whom are parties to separate memorandums of
understanding and provide certain support services to further promote the HWS Board’s
provision of workforce development activitics in the Greater Omaha Workforce Investment
Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) at 5752 Ames Avenue, Omaha, NE 68104; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
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based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

IL. Integrated Service Delivery Activities
A. The parties to this MOU agree to use reasonable efforts to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Subject to applicable privacy and confidentiality obligations, by statute, regulation,
contract or otherwise, promote information-sharing and the coordination of activities to
improve the performance of the One-Stop system through the development and
implementation of MOUs;

4. Identify and work to eliminate barriers to coordination,

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility for coordination with the One-Stop
Operator, for office management design, daily operational issues for the American Job Center,
and the development of new processes to increase collaboration among the Partners. The
Partners shall maintain exclusive direction and control over the delivery of their respective
program responsibilities.

II1. General Provisions

Tt is understood that NCF should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations and contractual obligations that govern
its activities. Nothing in this MOU is intended to negate or otherwise render ineffective any such
provisions or operating procedures. If at any time NCF is unable to perform functions under this
MOU consistent with NCF’s corporate, statutory and regulatory mandates, NCF shall
immediately provide written notice to the HWS Board through its staff to establish a date for
mutual resolution of the conflict, which shall occur no later than 30 days after such notice.

IV. Identification of Negotiations by One-Stop Partners
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NCF and the HWS Board shall negotiate in good faith and enter into a separate attachment A to
this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by NCF.

C. The funding source that will provide the financial support for NCF’s participation.

D. The facility space, location, parking, and other specific operational needs of NCF.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by NCF.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.
I. Any additional factors relevant to the program operations needs of NCF or of the HWS Board.
V. Quality Assurance
A. Tt is agreed that the HWS Board and NCF will strive to achieve the goals of the WIA State
and Local Plans and to meet the following standards of quality service for customers, employees,
and other participating Partners.
B. NCF will use best efforts to:
1. Deliver high-quality services through the One-Stop system.
2. Allow all NCF staff located at the American Job Center to participate in annual cross-
training sessions, where they will gain a greater understanding of the services available
through all other One-Stop/American Job Center Partners. Cross-training sessions will be
organized and delivered by the One-Stop Operator. Staff not located at the American Job
Center but otherwise connected to the One-Stop system are also invited, but not required,

to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. NCF shall use its best efforts to ensure all customers receive:

1. Prompt and courteous service.
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2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. NCF shall contribute a fair share of the operating costs based on NCF’s use of the facility and
participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. NCF shall be
required to negotiate with the HWS Board on the resources to be made available in the One-
Stop/American Job Center system. Contributions of cost sharing or resource sharing may include
costs associated with items such as personnel, rent, equipment, utilities, janitorial services,
equipment repair, office supplies, etc. Common space furniture items are the property of the
American Job Center. ‘

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

D. The parties acknowledge and agree that NCF’s share of all costs and expenses related to
NCF’s use of the facility, including rent, operating costs and communication costs, is governed
by the sublease between NCF and Heartland Workforce Solutions, Inc.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

NCF will have a policy and procedure to handle complaints and grievances specific to services
provided by them. Complaints and grievances specific to the American Job Center system may
be resolved through the One-Stop Operator or the HWS Board’s staff, or may be processed in
accordance with the HWS Board’s policy on complaints of discrimination, or the policy on non-
criminal complaints and grievances.
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IX. MOU Approval
The undersigned parties bind themselves to the faithful performance of this MOU.
X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.
XI. Risk of Loss, Insurance and Indemnity
A. If the Partner is a state agency, it is self-insured.

B. Each party shall be responsible for any loss due to theft, misappropriation and the actions of
its contractors, agents, and employees. The other Partners shall not be responsible for loss or
damage to property owned by a Partner or Heartland Workforce Solutions unless such loss or
damage was due to the actions of the other Partner.

C. Each Partner and Heartland Workforce Solutions, Inc. will continuously maintain in full force
and effect, at all times during the term hereof, liability, property, casualty, worker’s
compensation, professional liability and other types of insurance policies or other comparable
insurance or self-insurance, in coverage amounts commercially reasonable and appropriate for
the operations contemplated by this MOU and Attachment A.

D. NCF shall indemnify, defend and hold Heartland Workforce Solutions, Inc. harmless from
and against any and all claims, suits, demands, liabilities, judgments, damages, and reasonable
out-of-pocket expenses of any kind and nature, including interest and attorneys’ fees, related to
and arising out of the gross negligence or intentional misconduct by NCF related to NCF’s
services under this MOU and Attachment A. Heartland Workforce Solutions Board shall
indemnify, defend and hold NCF harmless from and against any and all claims, suits, demands,
liabilities, judgments, damages, and reasonable out-of-pocket expenses of any kind and nature,
including interest and attorneys’ fees, related to and arising out of the gross negligence or
intentional misconduct by Heartland Workforce Solutions, Inc. under this MOU and Attachment
A. This provision shall survive the expiration or earlier termination of this MOU or Attachment
A.
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XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting HWS.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days” written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. NCF discontinues providing services in the Greater Omaha Workforce Investment
Area.

5. This MOU and Attachment A shall automatically terminate upon the expiration or
earlier termination of the Sublease Agreement between NCF and Heartland Workforce
Solutions, Inc. Conversely, however, the expiration or earlier termination of this MOU
and/or Attachment A shall have no effect on the term of the above-referenced Sublease.
G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions
The Partner acknowledges that its activities pursuant to this MOU must be in compliance with

civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:
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A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilitics Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner and Heartland Workforce Solutions, Inc., their employees, and agents are
required to review and follow applicable laws, regulations, and policies relating to
program-specific information as it applies to confidentiality of information with respect
to any use or re-disclosure of information provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner and Heartland Workforce Solutions, Inc., its employees, and agents agree
to hold all information received in a confidential manner in accordance with all
applicable laws and regulations respecting the same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.
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B. To ensure confidentiality, HWS and its staff shall adhere to HWS’ confidentiality policy
during the term of this MOU and each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and sublease contain the entire agreement of the parties with respect
to the delivery of workforce development services. No representations were made or relied upon
by any party hereto other than those that are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
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to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record. In the event Heartland Workforce Solutions, Inc. is required to
disclose this MOU to any governmental agency, official or other third party, as part of an open
records request or otherwise, it will notify NCF of such disclosure, but HWS shall not be
obligated to first obtain NCF’s consent.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. NCF shall retain all supervisory responsibility over its staff, and shall, in no event, limit or
restrict the HWS’s ability to provide other essential services. Nothing in this MOU shall create or
shall be construed to create a partnership, joint venture, agency or any other relationship between
Heartland Workforce Solutions, Inc., the HWS Board, the Mayor, the City of Omaha, NCF
and/or any Partner. Neither party or such party’s employees or representatives will be deemed or
construed to be an employee of the other for any reason.

XXI. Dispute Resolution

The parties agree to cooperate to resolve differences in interpretation of this MOU and
Attachment A or to resolve disputes as to the adequacy of the parties’ compliance with their
respective obligations under this MOU. Within ten days of the execution of this MOU, each
party shall designate one person to act as that party’s representative for dispute resolution
purposes and shall notify the other parties of the person’s name, business address, telephone
number and e-mail address. Within ten days from delivery of a written request by one party’s
representative to the others for dispute resolution, the representatives shall confer to attempt to
resolve the disagreement. If the representatives cannot reach such a satisfactory dispute
resolution, either representative may refer the dispute to the chief executive officers of the
parties. The Chief Executive Officers shall thereafter confer to attempt to resolve the dispute.
Nothing in this MOU shall preclude either party from seeking relief from a court of law relating
to any differences or disputes arising under this MOU or Attachment A. The obligations of this
paragraph survive termination or expiration of the MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

(mééb@&pg

/’5/&0}@/

Jean Stothert, Chief Local Elected Official

Mayar, City of Omaha
djﬁmdu Dy

Date

5/¢/1

Wendy Boyer, C Date

HWS Board/Greater Omaha rkforce Investment Board

Erir(] orterf' d, Executwe v ector Date

Heart! orkforce bglu ns, Inc. / /
Kevin Cido Date

Nebraska Cki dren Fam1he< Foundation

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Nebraska Children and Families Foundation (NCF)
regarding
Employment Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Nebraska Children and Families Foundation
(NCF) for service delivery in the area’s One-Stop/American Job Center system.

Whereas, NCF will provide workforce development services in the Greater Omaha Workforce
Investment Area; and

Whereas, the HWS Board and NCF have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and NCF agree to integrate services provided under the WIA as a single service
delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,

on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by NCF
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. NCF shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under
NCF’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to NCEF’s
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as

appropriate.

C. The funding source that will provide the financial support for NCF participation is:
e Private donations and grants

D. The facility space, location, parking, and other specific operational needs of NCF.
e One cubicle; parking is available east of the building for staff and clients

E. Expected staffing levels and availability for participation in common services.
e 1 staff
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. NCF is co-located at the American Job Center and has agreed to share in the cost of
operation of the center (see sublease for specific details). OR

N/A 2. The PARTNER is not co-located at the American Job Center and will pay an access
fee of $50 per month during the term of the MOU; OR

N/A 3. The PARTNER is not co-located at the American Job Center, but will provide in-
kind services at the Center:

G. Use of common intake and information exchange systems:

1. NCF may have access to NEworks or other established methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. NCF agrees to allow its staff to participate on functional
teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. NCF
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, NCF agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators
shall not re-disclose such customer-specific information, and shall adhere to Part XV of
the MOU in safeguarding such information.
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I. Other relevant factors, special conditions, if applicable. N/A
II1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should NCF cease to deliver services in the Greater Omaha Workforce Investment Area.
E. This MOU and Attachment A shall automatically terminate upon the expiration or earlier
termination of the Sublease Agreement between NCF and Heartland Workforce Solutions, Inc.

Conversely, however, the expiration or earlier termination of this MOU and/or Attachment A
shall have no effect on the term of the above-referenced Sublease.

Signature sheet appears on next page.
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V. Signatures

ATTACHMENT M

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

S St

/ *\/&&z@/

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

uDﬂ/nd;ut By

Date

5/8//4

Wendy Boyer, Chai & “4 Date /
HWS Board/Greatgr/Omaha Workforce Investment Board
Ll ) £/¢)
hally L
Eri i‘orter Zfd Executive Hirector Date / /

rkforce Solutigns, Inc.

Heztrtlcmd W

T M

‘5//7420/ /

Kfvin Cloohan, (FO~
Nebraska Children and Famillies Foundation

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Father Flanagan’s Boys’ Home
regarding
Family Support and Parent Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in his capacity as Chief
Local Elected Official for the Greater Omaha Area, and Father Flanagan’s Boys® Home (FFBH)
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build a non-exclusive integrated service delivery system in the
Greater Omaha Workforce Investment Area (Douglas, Sarpy, and Washington counties in
Nebraska) pursuant to the provisions of the Workforce Investment Act of 1998 (WI1A), Section
121(c)(2); and

Whereas, (FFBH) is one of several partners, each of whom are parties to separate memorandums
of understanding and provide certain support services to further promote the HWS Board’s
provision of workforce development activities in the Greater Omaha Workforce Investment
Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop)/American Job Center at 5752 Ames Avenue, Omaha, NE 68104; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
1. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
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based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities
A. The parties to this MOU agree to use reasonable efforts to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Subject to applicable privacy and confidentiality obligations, by statute, regulation,
contract or otherwise, promote information-sharing and the coordination of activities to
improve the performance of the One-Stop system through the development and
implementation of MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility for coordination with the One-Stop
Operator for office management design, daily operational issues for the American Job Center,
and the development of new processes to increase collaboration among the Partners. The
Partners shall maintain exclusive direction and control over the delivery of their respective
program responsibilities.

II1. General Provisions

It is understood that FFBH should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations and contractual obligations that govern
its activities. Nothing in this MOU is intended to negate or otherwise render ineffective any such
provisions or operating procedures. If at any time FFBH is unable to perform functions under
this MOU consistent with FFBH’s corporate, statutory and regulatory mandates, FFBH shall
immediately provide written notice to the HWS Board through its staff to establish a date for
mutual resolution of the conflict, which shall occur no later than 30 days after such notice.

IV. Identification of Negotiations by One-Stop Partners
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FFBH and the HWS Board shall negotiate in good faith and enter into a separate attachment A to
this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by FFBH.

C. The funding source that will provide the financial support for FFBH’s participation.

D. The facilify space, location, parking, and other specific operaﬁonal needs of FFBH.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by FFBH.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of FFBH or of the HWS
Board.

V. Quality Assurance

A. Tt 1s agreed that the HWS Board and FFBH will strive to achieve the goals of the WIA State
and Local Plans and to meet the following standards of quality service for customers, employees,
and other participating Partners.

B. FFBH will use best efforts to:
1. Deliver high-quality services through the One-Stop syétem.

2. Allow all FFBH staff located at the American Job Center (as described on Attachment
A) to participate in annual cross-training sessions, where they will gain a greater
understanding of the services available through all other One-Stop Partners. Cross-
training sessions will be organized and delivered by the One-Stop Operator. Staff not
located at the American Job Center but otherwise connected to the One-Stop system are
also invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. FFBH shall use its best efforts to ensure all customers receive:
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1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. FFBH shall contribute a fair share of the operating costs based on FFBH’s use of the facility
and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. FFBH shall
be required to negotiate with the HWS Board on the resources to be made available in the One-
Stop system. Contributions of cost sharing or resource sharing may include costs associated with
items such as personnel, rent, equipment, utilities, janitorial services, equipment repair, office
supplies, etc. Common space furniture items are the property of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

D. The parties acknowledge and agree that FFBH’s share of all costs and expenses related to
FFBH’s use of the facility, including rent, operating costs and communication costs, is governed
by the sublease between FFBH and Heartland Workforce Solutions, Inc.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIIIL. Complaint and Grievance Procedures

FFBH will have a policy and procedure to handle complaints and grievances specific to services
provided by them. Complaints and grievances specific to the One-Stop system may be resolved
through the One-Stop Operator or the HWS Board’s staff, or may be processed in accordance
with the HWS Board’s policy on complaints of discrimination, or the policy on non-criminal
complaints and grievances.
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IX. MOU Approval
The undersigned parties bind themselves to the faithful performance of this MOU.
X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.
XI. Risk of Loss, Insurance and Indemnity
A. If the Partner is a state agency, it is self-insured.

B. Each party shall be responsible for any loss due to theft, misappropriation and the actions of
its contractors, agents, and employees. The other Partners shall not be responsible for loss or
damage to property owned by a Partner or Heartland Workforce Solutions unless such loss or
damage was due to the actions of the other Partner.

C. Each Partner and Heartland Workforce Solutions, Inc. will continuously maintain in full force
and effect, at all times during the term hereof, liability, property, casualty, worker’s
compensation, professional liability and other types of insurance policies or other comparable
insurance or self-insurance, in coverage amounts commercially reasonable and appropriate for
the operations contemplated by this MOU and Attachment A.

D. FFBH shall indemnify, defend and hold Heartland Workforce Solutions, Inc. harmless from
and against any and all claims, suits, demands, liabilities, judgments, damages, and reasonable
out-of-pocket expenses of any kind and nature, including interest and attorneys’ fees, related to
and arising out of the gross negligence or intentional misconduct by FFBH related to FFBH’s
services under this MOU and Attachment A. The HWS Board shall indemnify, defend and hold
FFBH harmless from and against any and all claims, suits, demands, liabilities, judgments,
damages, and reasonable out-of-pocket expenses of any kind and nature, including interest and
attorneys’ fees, related to and arising out of the gross negligence or intentional misconduct by
Heartland Workforce Solutions, Inc. under this MOU and Attachment A. This provision shall
survive the expiration or earlier termination of this MOU or Attachment A.
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XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting HWS.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. FFHB discontinues providing services in the Greater Omaha Workforce Investment
Area.

5. This MOU and Attachment A shall automatically terminate upon the expiration or
earlier termination of the Sublease Agreement between FFBH and Heartland Workforce
Solutions, Inc. Conversely, however, the expiration or earlier termination of this MOU
and/or Attachment A shall have no effect on the term of the above-referenced Sublease.
G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:
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A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XYV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner and Heartland Workforce Solutions, Inc., their employees, and agents are
required to review and follow applicable laws, regulations, and policies relating to
program-specific information as it applies to confidentiality of information with respect
to any use or re-disclosure of information provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner and Heartland Workforce Solutions, Inc., its employees, and agents agree
to hold all information received in a confidential manner in accordance with all
applicable laws and regulations respecting the same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.
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B. To ensure confidentiality, HWS and its staff shall adhere to HWS’ confidentiality policy
during the term of this MOU and each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree 1o:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOQU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVIIL. Entire Agreement

This MOU and Attachment A contains the entire agreement of the parties with respect to the
delivery of workforce development services. No representations were made or relied upon by
any party hereto other than those that are expressly set forth herein.

XVIII. Applicable Law
Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties

to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.
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XIX. Public Record Statement

This document is a public record. In the event Heartland Workforce Solutions, Inc. is required to
disclose this MOU to any governmental agency, official or other third party, as part of an open
records request or otherwise, it will notify FFBH of such disclosure, but HWS shall not be
obligated to first obtain FFBH’s consent.

XX, Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. FFBH shall retain all supervisory responsibility over its staff, and shall, in no event, limit
or restrict the HWS’s ability to provide other essential services. Nothing in this MOU shall create
or shall be construed to create a partnership, joint venture, agency or any other relationship
between Heartland Workforce Solutions, Inc., the HWS Board, the Mayor, the City of Omaha,
FFBH and/or any Partner. Neither party or such party’s employees or representatives will be
deemed or construed to be an employee of the other for any reason.

XXI. Dispute Resolution

The parties agree to cooperate to resolve differences in interpretation of this MOU and
Attachment A or to resolve disputes as to the adequacy of the parties’ compliance with their
respective obligations under this MOU. Within ten days of the execution of this MOU, each
party shall designate one person to act as that party’s representative for dispute resolution
purposes and shall notify the other parties of the person’s name, business address, telephone
number and e-mail address. Within ten days from delivery of a written request by one party’s
representative to the others for dispute resolution, the representatives shall confer to attempt to
resolve the disagreement. If the representatives cannot reach such a satisfactory dispute
resolution, either representative may refer the dispute to the chief executive officers of the
parties. The Chief Executive Officers shall thereafter confer to attempt to resolve the dispute.
Nothing in this MOU shall preclude either party from seeking relief from a court of law relating
to any differences or disputes arising under this MOU or Attachment A. The obligations of this
paragraph survive termination or expiration of the MOU .

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

o Ststhd &/ 9/201d

J ean Stothert, Chief Local Elected Official Date
r, City of Omaha

m%w 5 foi

chdy Boyer, C Date
HWS Board/Greater Omaha rld"orcc Investment Board

Arjn Portérfield, Exee%tive Director Date *
Heartland Workforce/Solutions, Inc.

D, XA s /2/1

Daniel L. Daly, Ph.D., Executive#ice President & Director of Youth Care Date ¢ /
Father Flanagan's Boys” Hom

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Father Flanagan’s Boys’ Home
regarding _
Family Support and Parent Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Father Flanagan’s Boys’ Home (FFBH) for
service delivery in the area’s One-Stop Career Center system.

Whereas, FFBH will provide workforce development services in the Greater Omaha Workforce
Investment Area; and

Whereas, the HWS Board and FFBH have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
L. Integration of Services

The HWS Board and FFBH agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by FFBH
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

Heartland Workforce Solutions American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. FFBH shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under
FFBH’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to FFBH’s
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

3. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for FFBH participation is:
o Department of Health and Human Services and combination of grants and endowments

D. The facility space, location, parking, and other specific operational needs of FFBH.
e Six cubicles along with large room (office subdivisions); parking is available east of the

building

E. Expected staffing levels and availability for participation in common services.
o 7 staff
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. FFBH is co-located at the American Job Center and has agreed to share in the cost of
operation of the center (see sublease for specific details). OR

N/A 2. The PARTNER is not co-located at the One-Stop and will pay an access fee of $25
per month during the term of the MOU; OR

N/A 3. The PARTNER is not co-located at the One-Stop, but will provide in-kind services
at the One-Stop:

G. Use of common intake and information exchange systems:

1. FFBH may have access to NEworks or other established methods of referral and
information sharing with other American Job Center partners and the One-Stop Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Full-Time Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. FFBH agrees to allow its staff to participate on functional
teams.

2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive
American Job Center to cover the reception area, assist job-seekers in the resource room,
make referrals to partner agencies, deliver workshops, and further facilitate collaboration
among the PARTNERS. FFBH agrees to regularly communicate with the Navigators as
services, policies, or procedures change. Additionally, FFBH agrees to share customer-
specific information, where appropriate, with the navigators to facilitate coordinated
service delivery. Navigators shall not re-disclose such customer-specific information, and
shall adhere to Part XV of the MOU in safeguarding such information.
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I. Other relevant factors, special conditions, if applicable. N/A
IT1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following: -

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should FFBH cease to deliver services in the Greater Omaha Workforce Investment Area.
E. This MOU and Attachment A shall automatically terminate upon the expiration or earlier
termination of the Sublease Agreement between FFBH and Heartland Workforce Solutions, Inc.

Conversely, however, the expiration or earlier termination of this MOU and/or Attachment A
shall have no effect on the term of the above-referenced Sublease.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

/gm/<{z>+)&;?; s)7/a01/

Jean Stothert, Chief Local Elected Official ate
Mayor, City of Omaha

Wndg D 57

Wendy Boyer, ir ¢ Date
HWS Board/Gteater Omaha Workforce Investment Board

eéﬁcld, Execuffve Director Date /
Heartland Workforce Solutions, Inc.

Dl XA, /2 /v

Daniel L. Daly, Ph.D., Executive Vice Préfdent & Director of Youth Care Date / /
Father Flanagan’s Boys' Home

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Charles Drew Health Care
regarding

Family Support and Other Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in his capacity as Chief
Local Elected Official for the Greater Omaha Area, and Charles Drew Health Carefor service
delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build a non-exclusive integrated service delivery system in the
Greater Omaha Workforce Investment Area (Douglas, Sarpy, and Washington counties in
Nebraska) pursuant to the provisions of the Workforce Investment Act of 1998 (WIA), Section
121(c)(2); and

Whereas, Charles Drew Health Careis one of several partners, each of whom are parties to
separate memorandums of understanding and provide certain support services to further promote
the HWS Board’s provision of workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) at 5752 Ames Avenue, Omaha, NE 68104; and

Whereas, throughout this memorandum of understanding, the term “MOU?” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
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based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities
A. The parties to this MOU agree to use reasonable efforts to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Subject to applicable privacy and confidentiality obligations, by statute, regulation,
contract or otherwise, promote information-sharing and the coordination of activities to
improve the performance of the One-Stop/American Job Center system through the
development and implementation of MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility for coordination with the One-Stop
Operator, for office management design, daily operational issues for the American Job Center,
and the development of new processes to increase collaboration among the Partners. The
Partners shall maintain exclusive direction and control over the delivery of their respective
program responsibilities.

II1. General Provisions

It is understood that Charles Drew Health Careshould be able to fulfill its responsibilities under
this MOU in accordance with the provisions of the law and regulations and contractual
obligations that govern its activities. Nothing in this MOU is intended to negate or otherwise
render ineffective any such provisions or operating procedures. If at any time Charles Drew
Health Careis unable to perform functions under this MOU consistent with Charles Drew Health
Care’s corporate, statutory and regulatory mandates, Charles Drew Health Care shall
immediately provide written notice to the HWS Board through its staff to establish a date for
mutual resolution of the conflict, which shall occur no later than 30 days after such notice.
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IV. Identification of Negotiations by One-Stop Partners

Charles Drew Health Careand the HWS Board shall negotiate in good faith and enter into a
separate attachment A to this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by Charles Drew Health
Care.

C. The funding source that will provide the financial support for Charles Drew Health Care’s
participation.

D. The facility space, location, parking, and other specific operational needs of Charles Drew
Health Care.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by Charles
Drew Health Care.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of Charles Drew Health Care
or of the HWS Board.

V. Quality Assurance

A. Tt is agreed that the HWS Board and Charles Drew Health Care will strive to achieve the
goals of the WIA State and Local Plans and to meet the following standards of quality service for
customers, employees, and other participating Partners.

B. Charles Drew Health Care will use best efforts to:
1. Deliver high-quality services through the American Job Center system.

2. Allow all Charles Drew Health Care staff located at the American Job Center (as
described on Attachment A) to participate in annual cross-training sessions, where they
will gain a greater understanding of the services available through all other American Job
Center Partners. Cross-training sessions will be organized and delivered by the One-Stop
Operator. Staff not located at the American Job Center but otherwise connected to the
One-Stop system are also invited, but not required, to attend.
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3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. Charles Drew Health Care shall use its best efforts to ensure all customers receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. Charles Drew Health Careshall contribute a fair share of the operating costs based on Charles
Drew Health Care’s use of the facility and participation in the American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. Charles Drew
Health Care shall be required to negotiate with the HWS Board on the resources to be made
available at the American Job Center. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitorial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

D. The parties acknowledge and agree that Charles Drew Health Care’s share of all costs and
expenses related to Charles Drew Health Care’s use of the facility, including rent, operating costs
and communication costs, is governed by the sublease between Charles Drew Health Care and
Heartland Workforce Solutions, Inc.

VI1I. Referral Processes

A. Reception area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Reception area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, reception area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource room.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system is currently using NEworks for the purpose of tracking recipients of WIA,
TAA, and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures
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Charles Drew Health Care will have a policy and procedure to handle complaints and grievances
specific to services provided by them. Complaints and grievances specific to the American Job
Center system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may
be processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval
The undersigned parties bind themselves to the faithful performance of this MOU.
X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.
XI. Risk of Loss, Insurance and Indemnity
A. If the Partner is a state agency, it is self-insured.

B. Each party shall be responsible for any loss due to theft, misappropriation and the actions of
its contractors, agents, and employees. The other Partners shall not be responsible for loss or
damage to property owned by a Partner or Heartland Workforce Solutions unless such loss or
damage was due to the actions of the other Partner.

C. Each Partner and Heartland Workforce Solutions, Inc. will continuously maintain in full force
and effect, at all times during the term hereof, liability, property, casualty, worker’s
compensation, professional liability and other types of insurance policies or other comparable
insurance or self-insurance, in coverage amounts commercially reasonable and appropriate for
the operations contemplated by this MOU and Attachment A.

D. Charles Drew Health Care shall indemnify, defend and hold Heartland Workforce Solutions,
Inc. harmless from and against any and all claims, suits, demands, liabilities, judgments,
damages, and reasonable out-of-pocket expenses of any kind and nature, including interest and
attorneys’ fees, related to and arising out of the gross negligence or intentional misconduct by
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Charles Drew Health Care related to Charles Drew Health Care’s services under this MOU and
Attachment A. Heartland Workforce Solutions Board shall indemnify, defend and hold Charles
Drew Health Care harmless from and against any and all claims, suits, demands, liabilities,
judgments, damages, and reasonable out-of-pocket expenses of any kind and nature, including
interest and attorneys’ fees, related to and arising out of the gross negligence or intentional
misconduct by Heartland Workforce Solutions, Inc. under this MOU and Attachment A. This
provision shall survive the expiration or earlier termination of this MOU or Attachment A.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting HWS.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. Charles Drew Health Care discontinues providing services in the Greater Omaha
Workforce Investment Area.

5. This MOU and Attachment A shall automatically terminate upon the expiration or
earlier termination of the Sublease Agreement between Charles Drew Health Care and
Heartland Workforce Solutions, Inc. Conversely, however, the expiration or earlier
termination of this MOU and/or Attachment A shall have no effect on the term of the
above-referenced Sublease.

G. This MOU shall be reviewed bi-annually.

XIII. Assignability

CDHC MOU page 6 of 10



ATTACHMENT M

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner and Heartland Workforce Solutions, Inc., their employees, and agents are
required to review and follow applicable laws, regulations, and policies relating to
program-specific information as it applies to confidentiality of information with respect
to any use or re-disclosure of information provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner and Heartland Workforce Solutions, Inc., its employees, and agents agree

to hold all information received in a confidential manner in accordance with all
applicable laws and regulations respecting the same.
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5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, HWS and its staff shall adhere to HWS’ confidentiality policy
during the term of this MOU and each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of, or protect by password, computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement
This MOU and Attachment A contains the entire agreement of the parties with respect to the

delivery of workforce development services. No representations were made or relied upon by
any party hereto other than those that are expressly set forth herein.
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XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record. In the event Heartland Workforce Solutions, Inc. is required to
disclose this MOU to any governmental agency, official or other third party, as part of an open
records request or otherwise, it will notify Charles Drew Health Care of such disclosure, but
HWS shall not be obligated to first obtain Charles Drew Health Care’s consent.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. Charles Drew Health Care shall retain all supervisory responsibility over its staff, and
shall, in no event, limit or restrict the HWS’s ability to provide other essential services. Nothing
in this MOU shall create or shall be construed to create a partnership, joint venture, agency or
any other relationship between Heartland Workforce Solutions, Inc., the HWS Board, the Mayor,
the City of Omaha, Charles Drew Health Care and/or any Partner. Neither party or such party’s
employees or representatives will be deemed or construed to be an employee of the other for any
reason.

XXI. Dispute Resolution

The parties agree to cooperate to resolve differences in interpretation of this MOU and
Attachment A or to resolve disputes as to the adequacy of the parties’ compliance with their
respective obligations under this MOU. Within ten days of the execution of this MOU, each
party shall designate one person to act as that party’s representative for dispute resolution
purposes and shall notify the other parties of the person’s name, business address, telephone
number and e-mail address. Within ten days from delivery of a written request by one party’s
representative to the others for dispute resolution, the representatives shall confer to attempt to
resolve the disagreement. If the representatives cannot reach such a satisfactory dispute
resolution, either representative may refer the dispute to the chief executive officers of the
parties. The Chief Executive Officers shall thereafter confer to attempt to resolve the dispute.
Nothing in this MOU shall preclude either party from seeking relief from a court of law relating
to any differences or disputes arising under this MOU or Attachment A. The obligations of this
paragraph survive termination or expiration of the MOU .

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

N aa . Stodhid

S/ zz/f‘:/

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha
Date ’

Wendy Boyey, Chair
HWS BoardAGgeater O a Workforce Investment Board

Afin P'ort?{ﬁeld, Execyitive Dlrector
rtland Workforce/Solutions, Inc.

oo

] oo

enny orris .
har}és Drew Health Care

CC:

Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

CDHC MOU page 10 of 10
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Charles Drew Health Care (CDHC)
regarding

Family Support and Other Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in his capacity as Chief
Elected Official for the Greater Omaha Area, and Charles Drew Health Care (CDHC)for service
delivery in the area’s One-Stop Career Center system.

Whereas, CDHC will provide workforce development services in the Greater Omaha Workforce
Investment Area; and

Whereas, the HWS Board and CDHC have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and CDHC agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who

CDHC Attachment A to MOU page 1 of 5
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

IL. Identification of Negotiations by FFBH
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of the American Job Center site location:

Heartland Workforce Solutions American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. CDHC shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under
CDHC’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to CDHC’s
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as

appropriate.

C. The funding source that will provide the financial support for CDHC participation is:
e Charles Drew Health Care system funding, grants and endowments

D. The facility space, location, parking, and other specific operational needs of CDHC.
e One cubicle

E. Expected staffing levels and availability for participation in common services.
e Various staff at intermittent times

CDHC Attachment A to MOU page 2 of 5
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. CDHC is co-located at the American Job Center and has agreed to share in the cost of
operation of the center (see sublease for specific details).

N/A 2. The PARTNER is not co-located at the One-Stop and will pay an access fee of $25
per month during the term of the MOU; OR

N/A 3. The PARTNER is not co-located at the One-Stop, but will provide in-kind services
at the One-Stop:

G. Use of common intake and information exchange systems:

1. CDHC may have access to NEworks or other established methods of referral and
information sharing with other American Job Center partners and the One-Stop Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Full-Time Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. CDHC agrees to allow its staff to participate on functional
teams as appropriate.

2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive Career
Center to cover the reception area, assist job-seekers in the resource room, make referrals
to partner agencies, deliver workshops, and further facilitate collaboration among the
PARTNERS. CDHC agrees to regularly communicate with the Navigators as services,
policies, or procedures change. Additionally, CDHC agrees to share customer-specific
information, where appropriate, with the navigators to facilitate coordinated service
delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XV of the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable. N/A

CDHC Attachment A to MOU page 3 of D
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II1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this Partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should CDHC cease to deliver services in the Greater Omaha Workforce Investment Area.
E. This MOU and Attachment A shall automatically terminate upon the expiration or earlier
termination of the Sublease Agreement between CDHC and Heartland Workforce Solutions, Inc.

Conversely, however, the expiration or earlier termination of this MOU and/or Attachment A
shall have no effect on the term of the above-referenced Sublease.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

Jean Stothert Chief Local Elected Ofﬁual Date
Mayor, City of Omaha

W/m Doy 5/20/ W

Wen y Boyer, Chair Daté
HWS Board/{Grgater Omdha Workforce Investment Board

; SJze))

]
rin Portdcﬁield, Executivg Director Date / 4
eartland Workforce S¢Mitions, Inc.

%/ W ....._i--—.. 5/ O /; Y
cMorrls Date
les Drew He h Care ,

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Eastern Nebraska Community Action Partnership
regarding
Employment & Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and the Eastern Nebraska Community
Action Partnership (ENCAP) for service delivery in the area’s One-Stop/American Job Center
system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop)/American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

ENCAP MOU page 1 of 9
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A. Specification of site location.
B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

1. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance

A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.

B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop Partners. Cross-training sessions will be organized
and delivered by the One-Stop Operator. Staff not located at the American Job Center

but otherwise connected to the One-Stop system are also invited, but not required, to
attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff at the American Job Center.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

ENCAP MOU page 3 of 9
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public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Bach Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

A St L

(/L] 3o

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha
Wendy Boyér, Chai Datc A

HWS Board/Great#maba Workforce Investment Board

2o it

" (Erin P terfield, Exgc?{ﬁive Diréctor
S

Date’
Heartland Workfor olutions, Inc.
(e () Ao 5754 01
KarerrWatson, Interim Executive Director Date

Eastern Nebraska Community Action Partnership (ENCAP)

CC:  Tim Suelter, One-Stop Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Eastern Nebraska Community Action Partnership (ENCAP)
regarding
Employment & Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and the Eastern Nebraska Community Action
Partnership (PARTNER), for service delivery in the area’s One-Stop/American Job Center
system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive

ENCAP. Attachment A to MOU page 1 of 5
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

U 1. The PARTNER is co-located at the One-Stop and has agreed to share in the cost of
operation of the center (see sublease for specific details). For the term July 1, 2012 to
June 30, 2014, co-located Partners may be needed to provide staffing relief for the
common point of entry; or

P> 2. The PARTNER is not co-located at the One-Stop and will pay an access fee of $50
per month during the term of the MOU; or

[0 3. The PARTNER is not co-located at the One-Stop, but will provide the following in-
kind services at the One-Stop: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or other established methods of referral
and information sharing with other One-Stop/American Job Center partners and the One-

Stop Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,

c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Full-Time Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The PARTNER agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive
American Job Center to cover the reception area, assist job-seekers in the resource room,
make referrals to partner agencies, deliver workshops, and further facilitate collaboration
among the PARTNERS. The PARTNER agrees to regularly communicate with the
Navigators as services, policies, or procedures change. Additionally, the PARTNER
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

Sa Swdd

(s/]201Y

Jean Stohert, Chief Local Elected Official
Mayor, City of Omaha

UJ M/&mwv

Date

/144

Wendy Boyer, C ,d
HWS Board/Gr eater Omaha WorKforce Investment Board

Date

Qa/////4

“Erin Portérfield, Exe tive Director
Heartland Workforcé Solutions, Inc.

L JeiA~ |

dte

9/;»2%’/@;

Karen Wmsgn, Interim Executive Director
Eastern Nebraska Community Action Partnership (ENCAP)

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations

Heartland Workforce Solutions, Inc.

Date
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Memorandum of Understanding
Between
The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Grayson’s Non-Profit Consulting and Re-entry Services Program
regarding

Employment Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and ( U"Ci‘»’\(}’i s Non-Profit Consulting and
Re-entry Services Program for service delivery in t hfs area’s One-Stop/American Job Center
system.

Whereas, the parties desire to build a non-exclusive :?1%'“"0 rated service delivery system in the
Greater Omaha Workforce Investment Area (Douglas, Sarpy, and Washington counties in
Nebraska) pursuant to the provisions of the Workforce hvem nent Act of 1998 (WIA), Section
121(c)2); and

Whereas, Grayson’s Non-Profit Consulting and Re-entry Services Program is one of several
partners, each of whom are pame% to separate memorandums of understanding and provide
certain support services to further promote the HWS Board’s provision of workforce
development activities in the Greater Omaha Workforce Investment Area: and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce investment Area One
Stop (One Stop) at 5752 Ames Avenue, Omaha, NE 68104; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities de services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to | ﬁb s, prepare
underemployed citizens for new jobs, and introduce young people to employment. T h e g oals of
the parties are to assist individuals to obtain employment, eliminate duplication of service oS,
reduce administrative costs, enhance the participation and pmm‘mm ce of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
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workforce development system that prepares individuals for high-s
based on a strong labor market, will be economically beneficial to
employers, and will fulfill the requirements of the WIA.

ill, high-wage occupations
th

sk g
y both job-seekers and

I Integrated Service Delivery Activities

A. The parties to this MOU agree to use reasonable efforts to conduct the following activities:
1. Jointly promote the further integration of programs through joint planning at the state,
r@gzmwh and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Subject to applicable privacy and confidentiality obligations, by statute, regulation,
contract or otherwise, promote information-sharing and the coordination of activities to
improve the performance of the One-Stop system through the development and
implementation of MOUs:

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;
6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversi Q 1t responsibility for coordination with the One-Stop
Operator, for office management d design, daily operational issues for the American Job Center,
and the development of new processes to increase collaboration among the Partners. The
Partners shall maintain exclusive direction and control over the delivery of their respective
program responsibilities.

11l General Provisions

It is understood that Grayson’s Non-Profit Consulting & Re-entry Services should be able to
fulfill its responsibilities under this MOU in accordance with the provisions of the law and
regulations and contractual obligations that govern its activities. Nothing in this MOU is

intended to negate or otherwise render ineffective any such provisions or operating procedures. If
at any time Grayson’s Non-Profit Consulting & Re-entry Services is unable to perform functions
under this MOU consistent with Grayson’s Non-Profit Consulting & Re-entry Services’
corporate, statutory and regulatory mandates, Grayson’s ?\mn Profit Consulting & Re-entr

Services shall immediately provide written notice to the HWS Board through its staff to @,pbiigh
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a date for mutual resolution of the conflict, which shall occur no later than 30 days after such
notice

a‘”?z

-

IV, Identification of Negotiations by One-Stop Partners

Grayson’s Non-Profit Consulting & Re-entry Services and the HWS Board shall negotiate in
good faith and enter into a separate attachment A to this MOU specific to the following:

A. Specification of site location.

ram activities to be provided at that location by Grayson’s Non-Profit

B. The services and progra
s Services.

1 pro
Consulting & Re-entry

C. The funding source that will provide the financial support for Grayson’s Non-Profit

Consulting & Re-entry Services’ participation.

D. The f? %n; space, location, parking, and other specific operational needs of Grayson’s Non-
Profit Consulting & Re-entry Services.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by
Grayson’s Non-Profit Consulting & Re-entry Services.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

[L Anya ddi{ioﬂ“& factors relevant to the program operations needs of Grayson’s Non-Profit
Consulting & Re-entry Services or of the HWS Board.

V. Quality Assurance

J4

A. It is agreed that the HWS ?oam and Grayson’s Non-Profit Consulting & Re-entry %
will strive to achieve the goals of the WIA State and Local Plans and to meet the follov
standards of quality service for customers, employees, and other participating Partners.

B. Grayson’s Non-Profit Consulting & Re-entry Services will use best efforts to:

1. Deliver high-quality services through the One-Stop/American Job Center system.

2. Allow all Gra \,sa}n s Non-Profit Consulting & Re-entry Services staff located at the
American Job Center (as described on Attachment A) to participate in annual cross-
training sessions, where they will gain a greater understanding of the services available
through all other One-Stop Partners. Cross-training sessions will be organized and
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delivered by the One-Stop Operator. Staff not located at the American Job Center but
otherwise é:c::mk(t%zad to the One-Stop system are also invited, but not required. to attend.
3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. Grayson’s Non-Profit Consulting & Re-entry Services shall use its best efforts to ensure all
customers receive:

1

{. Prompt and courteous service.

L

2. f‘xpg}zopaé te services, education, and/or training that will help them reach their

(l’

VI. Cost Sharing and Resource Sharing

A. Grayson’s Non-Profit Consulting & Re-entry Services shall contribute a fair share of the
operating QGSES based on Grayson’s Non-Profit Consulting and Re-entry Services Program’s use
of the facility and participation in the One-Stop system

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation princi *pi s, accounting, and procurement guidelines. Grayson’s
Non-Profit Consulting & Re-entry %mlcss shall be required to negotiate with the HWS Board
on the resources to be made available in the One-Stop system. Contributions of cost sharing or
resource sharing may include costs associated with items such as personnel, rent, equipment,
utilities, janitorial services, equipment repair, office supplies, etc. Common space furniture
items are the property of the One-Stop.

. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

D. The parties acknowledge and agree that Grayson’s Non-Profit Consulting & Re-entry
Services™ share of all costs and expenses related to Grayson’s Non-Profit Consulting & Re-entry
Services” use of the facility. including rent, operating costs and communication costs, is
governed by the sublease between Grayson’s Non-Profit Consulting & Re-entry Services and
Heartland Workforce Solutions, Inc.

Vil Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service

volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource area or a specific partner as rcquss{ed or appropriate. For the
latter, Resource Area workers will perform an i‘n%tiai determination of needs in order to refer

customers (o pgrmgr staff who can best meet those needs. In addition, they will assist customers

in the Resource Area.
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B. Fach Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon b\ both parties. The
One-Stop system will be using NEworks for the purpose of tracking itCEE}itﬂL of WIA, TAA,
and Wagner-Pevser services

VIl Complaint and Grievanee Procedures

Grayson’s Non-Profit Consulting & Re-entry Services will have a policy and procedure to
handle complaints and grievances specific to services provided by them. Complaints and
grievances specific to the American Job Center system may be resolved hmugh the One-Stop
Operator or the HWS Board’s staff, or may be processed in accordance with the HWS Board’s
policy on complaints of discrimination, or the ﬂ(\ icy on non-criminal complaints and grievances

IX. MOU Approval
The undersigned parties bind themselves to the faithful performance of this MOU.
X. Restriction on Use of Funds

E, nless specifically allowed or required by federal or state laws or mandates, no funds hereunder

all be used for any partisan activity or to further the election or defeat of any candidate for
mbiu, office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate. or contending faction or group, in a public election or party office; or

. Providing voters with transportation to polls or similar assistance in connection with an
@?eg ion; or

C. Any voter registration activity.

XI. Risk of Loss, Insurance and Indemnity

A. If the Partner is a state agency, it is self-insured.

B. Each party shall be responsible for any loss due to theft, misappropriation and the actions of
its contractors, agents, and wmim ees. The other Partners shall not be w%ponmbis for loss or
damage to property owned by a Pas%@ er or Heartland Workforce Solutions unless such loss or
damage was due to the actions of the other Partner.

C. Bach Partner and Heartland Workforce Solutions. Inc. will continuously maintain in full force
and effect, at all times during the term hereof, liabi i?}_ property, casualty, &Ogi‘,@i S
nC

compensation. professional liability and other types of insurance policies or other comparable



insurance or self-insurance
he operations zsmtempnaé by

Profit Const

D. Grayson’s Non-

e
Heartland Workforee Solutions, Ir

demands, E%ab?ié‘(ie% judgments, damages
nature, includin

intentional misconduct by Grayson’s

1 coverage amounts commercially
this MOU

ting & Re-entry Services
nc. harmiess from and agei 15t zm}* and all ¢
. and reasonable out-of-poc ]
g interest and attorneys’ fees, related to and arising out of EE’ze: gross neglige
Non-Profit Consulting

ATTACHMENT M

J

and Attachment AL

easonable and appropriate for

hzms suits,
nses of any kind and
gence or

» Re-entry Services related to

Grayson’s Non-Profit Consulting & Re-entry ‘xervzceq services under this MOU and Attachment

A. Heartland Workforce Solt
Profit Consulting & Re-entry Services ha
demands, liabilities, judgments, damages,
nature, including interest and attorneys’ f

mtmt;ma? misconduct by Heartland kaém/m So

A. This provision shall survive the e
/Lkn

X1, Term of MOU

A. This MOU s

is effective e upon signature
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes

C. Any amendment to this MOU shall be

D. If any part of this MOU shall be de

aftected.

E. Attachment A to this MOU may be amended us@»iduﬁ?L

i

F. This MOU shall terminate with regard to the Partner upon th
following:

1. Exhaustion of designated funds.

2. Upon thirty days’ written notice by

s

;%mu?i this MOU be ¢
COm jﬁﬁC@;ﬁi“}i j urisdiction.

Lo

4. Grayson’s Non-Profit Co

%y

o

utions Board shall
rmless from mzi against any and all claims, suits,

expiration or earlie

emed invalid, the re

herein shall remain in full force and affect

leclared void or unenforceable by £

indemnify, defend and hold Grayson’s Non-

and reasonable out-of-pocket expenses of any kind and
ees, related to and arising out of the gross negligence or
lutions, Inc. under @us MOU and Attachment
r termination of this MOU or Attachment

by contac

o

s. The MOU

f"’ (’3
«
w
i
)

81
’3
.
.

oy
o
e
4
et
n
s
—t
)
|9

even it Attachment /

the occurrence of any or all of the

7 any party to the others.

“onsulting & Re-entry Services discontinues providing services
r Omaha Workforce Investment Area.



ATTACHMENT M

5. This MOU and Attachment A shall automatically terminate upon the expiration or
earlier termination of the Sublease Agreement between Grayson’s Non-Profit Consulting
& Re-entry Services and Heartland Workforce Solutions, Inc. Conversely, however, the
expiration or earlier termination of this MOU and/or Attachment A shall have no effect

on the term of the above-referenced Sublease.

G. This MOU shall be reviewed bi-annually.

The Parties shall not assign, transfer, or convey any right. title, or interest of this MOU.

XIV.EEQ, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title V11 of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any

program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex. national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

o

"

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:

I. Each Partner and Heartland Workforce Solutions, Inc., their employees, and agents are
required to review and follow applicable im regulations, and pobvcx zsﬁaﬁmg zv
program-specific information as it ap pi (‘O"iﬁdtﬁﬁ‘liltE J;f information with respect

to any use or re-disclosure of information provided to them through this MOU.
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2. Access to the information ;}z(}\mcu by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the

records by means of a computer, remote terminal, or other means.

4. Each Partner and Heartland Workforce Solutions, Inc., its employees, and agents agree
to hold all iwff rmation received in a confidential manner in accordance with all

1

applicable laws and regulations respecting the same.

5. Any records created from information provided by this MOU will be stored in an aree
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, HWS and its staff shall adhere to HWS’ confidentiality policy
during the term of this MOU and each Parmm its employees and agents agree to:

1. %fem and process data in such a manner that unauthorized persons cannot gain access
£

: means of a computer, remote terminal, or other means. Therefore, the parties

a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain

fo

confidential or sensitive information under lock and key.

. Ensure that only authorized persons will have access to exchanged information

[\~

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.
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XVI. Counflict of Intere

No officer, employee, or agent who has or will m“tic;pa n the selection, the award, or the
admi sis%.raﬁon of this MOU may obtain a personal or fi1 Lmuai interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds mciumdcr either for themselves or those with w hum they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. 1 Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU and Attachment A contains the entire agreement of the parties with respect to the
delivery of workforce development services. No representations were r?ddk or relied
any party hereto other than those Eha‘s are expressly set forth herein.

XVIIL Applicable Law

Parties to this MOU shall conform to all exis ms& and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and oaa} WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record. In the event Heartland Workforce Solutions, Inc. is required to
disclose this MOU to any governmental agency, official or other third party, as part 01‘ an open
records request or otherwise, it will notify Grayson’s Non-Profit Consulting & Re-entry Services
ﬂ uch disclosure, but HWS shall not be obligated to first obtain Grayson’s Non-Profit
Consulting & Re-entry Services’ consent.

XX, Staffing

This MOU does not create any employment 1shi p r establish other employment-related
rights. Grayson’s Non-Profit éommiunﬁ & ? ‘% /ices shall retain ai? SUPErvisory

responsibility over its staff, and shall, in no “fs:m,, ;um‘i or restrict the HWS’s ability to provide
other essential services. N(}thing in this MOU shall create or shall be construed to create a
partnership, joint venture, agency or any other relationship between Heartland Workforce
Solutions, Inc., the HWS Board. the Mayor, the City of Omaha, Grayson’s Non-Profit
Consulting & Re-entry Services and/or any Partner. Neither party or such party’s employees or
representatives will be deemed or construed to be an employee of the other for any reason.

R e

XXI. Dispute Resolution
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s MOU, each

esommm

of a written request by one party’s
sentatives shall confer to attempt to
uch asatisfactory dispute
ition, either 1@{;{@%@1’{&‘&% may refer the dispute to the i,h}i,f executive officers of the

parties. The Chief Eﬁ«, utive Officers shall thereafter confer to attempt to resolve the dispute.

Nothing in this MOU shall preclude either party from seeking relief from a cou

to any differences or uzgpzﬁeg arising ui ;sfi t§ 1is MOU or Attachment A. The obligations of this
ratic

o

paragraph survive termination or expiration of th

XXI. Signatures

e MOU.

irt of law relating

In witness w }m cof, the parties have executed this MOU., each duly authorized to do so, effective

on the date of signature.

Ewn Stothert, Chief Local Flected Official
ayor, City of Omaha

L C

Ne }d‘t
i%‘\‘s 304 t(.(;muu Omaha Workforce Investment Board

/ cutive Director
tlafhid Workfce Solutions, Inc.

Gary Grayson. President

Grayson's Non-Profit Consulting & Re-eniry Services !
CC: Regina Bell, American Job Center Manager

Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations

Date

<

2
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Grayson’s Non-Profit Consulting & Re-entry Services
regarding
Anti-Violence and Employment Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Grayson’s Non-Profit Consulting & Re-entry
Services for service delivery in the area’s One-Stop/American Job Center system.

Whereas, Grayson’s Non-Profit Consulting & Re-entry Services will provide workforce
development services in the Greater Omaha Workforce Investment Area; and

Whereas, the HWS Board and Grayson’s Non-Profit Consulting & Re-entry Services have
entered into a memorandum of understanding (MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and Grayson’s Non-Profit Consulting & Re-entry Services agree to integrate
services provided under the WIA as a single service delivery system as much as possible.
Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive

Grayson’s NPO Attachment A to MOU page 1of5
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services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,

on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

II. Identification of Negotiations by Grayson’s Non-Profit Consulting & Re-entry Services
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

Heartland Workforce Solutions Center

5752 Ames Avenue (Ames Plaza)
Omaha, NE 68104

B. Grayson’s Non-Profit Consulting & Re-entry Services shall provide the following activities
and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under
Grayson’s Non-Profit Consulting & Re-entry Services program(s).

2. Outreach, intake (which may include worker profiling), and orientation to Grayson’s
Non-Profit Consulting & Re-entry Services’ information and services available through
the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for Grayson’s Non-Profit
Consulting & Re-entry Services participation is:

e Private funding

D. The facility space, location, parking, and other specific operational needs of Grayson’s Non-
Profit Consulting & Re-entry Services.

Grayson’s NPO Attachment A to MOU page 20f5
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e One cubicle
e Parking is available east of the building

E. Expected staffing levels and availability for participation in common services.
e 1 staff

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

> 1. Grayson’s Non-Profit Consulting & Re-entry Services is co-located at the American
Job Center and has agreed to share in the cost of operation of the center (see sublease for
specific details). OR

N/A 2. The PARTNER is not co-located at the American Job Center and will pay an access
fee of $50 per month during the term of the MOU; OR

N/A 3. The PARTNER is not co-located at the American Job Center, but will provide in-
kind services at the One-Stop:

G. Use of common intake and information exchange systems:
1. Grayson’s Non-Profit Consulting & Re-entry Services may have access to NEworks or
other established methods of referral and information sharing with other One-Stop &

American Job Center Partners and the One-Stop Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,

b. Explanation of services available,

c. Assessment of needs and referral to the appropriate Partners for services,

d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. Grayson’s Non-Profit Consulting & Re-entry Services

agrees to allow its staff to participate on functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,

Grayson’s NPO Attachment A to MOU page 3of5
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deliver workshops, and further facilitate collaboration among the PARTNERS.

Grayson’s Non-Profit Consulting & Re-entry Services agrees to regularly communicate
with the Navigators as services, policies, or procedures change. Additionally, Grayson’s
Non-Profit Consulting & Re-entry Services agrees to share customer-specific information,
where appropriate, with the navigators to facilitate coordinated service delivery.
Navigators shall not re-disclose such customer-specific information, and shall adhere to
Part XV of the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable. N/A
III. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should Grayson’s Non-Profit Consulting & Re-entry Services cease to deliver services in the
Greater Omaha Workforce Investment Area.

E. This MOU and Attachment A shall automatically terminate upon the expiration or earlier
termination of the Sublease Agreement between Grayson’s Non-Profit Consulting & Re-entry
Services and Heartland Workforce Solutions, Inc. Conversely, however, the expiration or earlier
termination of this MOU and/or Attachment A shall have no effect on the term of the above-
referenced Sublease.

Signature sheet appears on next page.

Grayson’s NPO Attachment A to MOU page 4 o5
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

N Steddel

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

U\)Mldw)f PDULIO/»

{;/%/,&mﬂ»{

Date’

L3]1

Wendy Boyer,(hair
HWS Board/Greater Omalya Workforce Investment Board

Date

/’//?// %l

Erih Porterfj€ld, Executi irector
Hearttand IVorkforce Sghutions, Inc.
'%ﬁ %

Date

&-2- 19

Gary Grayson, %emdent
Grayson’s Non-Profit Consultmg & Re-entry Services

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Date

Shirley Carlson, Director of Operations/Interim Executive Director

Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Goodwill Industries
regarding
Project Employment Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Goodwill Industries for Project
Employment, for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop/American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

Goodwill Youth MOU page 1 of 9
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I Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

I11. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.

Goodwill Youth MOU page 2 of 9
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American Job Center system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

Goodwill Youth MOU page 3 of 9
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop system. Contributions of cost sharing or resource sharing may include costs associated
with items such as personnel, rent, equipment, utilities, janitorial services, equipment repair,
office supplies, etc. Common space furniture items are the property of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIIL. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the One-Stop system
may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be processed
in accordance with the HWS Board’s policy on complaints of discrimination, or the policy on
non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder

shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
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personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.
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4, Should the Partner cease to provide services in Douglas, Washington and Sarpy
counties.

G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free

Workplace Policy.

XYV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

¢. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.

Goodwill Youth MOU page 8 of 9



XXI. Signatures

ATTACHMENT M

In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

Jean Stothert Chief Local Elected Oﬁimal Date
Mayor City of Omaha
e Pt 5/0?0//‘;Z
endy ‘Boyey, Ghair Date

HWS Board{Grgater Omad Workforce Investment Board

s /?/V//?

- @rm Por;érﬁeld Execpitfve Director
Heartland Workforcg/Solutions, Inc.

g/w»\

Date//

?}G/H

Frank McGree, Ptesident
Goodwill Industries, Inc.

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Goodwill Industries, Inc.
regarding
Project Employment Services

This agreement for cost allocation is entered into on the dates below between the Heartland Workforce
Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for the Greater
Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief Elected Official for
the Greater Omaha Area, and Goodwill Industries for WIA Project Employment Services (PARTNER),
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe how
the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate Agreement
regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to individuals
who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to adults,
youth, and dislocated workers respectively through the One-Stop system, who are unemployed and are
unable to obtain employment through core services and who have been determined by the parties to be
in need of more intensive services in order to obtain employment, or who are employed, but who are
determined by the parties to be in need of such intensive services in order to obtain or retain
employment that allows for self-sufficiency. A Partner who provides any “intensive services” as further
described herein shall provide those services through the One-Stop system.
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C. “Training services” means skills training, which may include Individual Training Accounts, on-the-
job training, customized training and skills upgrading described in section 134(d)(4) of the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the WIA.
I1. Identification of Negotiations by One-Stop PARTNER
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of American Job Center site location:
HWS American Job Center
5752 Ames Avenue
Omaha, NE 68104

B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the PARTNER’S
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

6. Provision of information regarding how the local area is performing on the local
performance measures and the One Stop delivery system in the local area.

C. The funding source that will provide the financial support for the PARTNER’S participation is:
Nebraska Children & Families’ Project Everlast

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
e 1 cubicle
e Parking is available on the east side of the building

E. Expected staffing levels and availability for participation in common services.
o 1 fte. staff

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The PARTNER is co-located at the American Job Center and has agreed to share in the cost
of operation of the center (see sublease for details). Co-located PARTNERS may be needed to
provide staffing relief for the common point of entry; or
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0 2. The PARTNER is not co-located at the American Job Center and will pay an access fee of
$50 per month during the term of the MOU; or

0 3. The PARTNER is not co-located at the American Job Center, but will provide the following
in-kind services at the American Job Center: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The One-Stop shall have a common point of entry for all customers, who shall be greeted
and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and facilitating
greater collaboration among the PARTNERS. In furtherance of those duties, the One-Stop
Operator will form functional teams, which will meet on a regular basis to implement new
processes for sharing information and to develop customer-centered approaches to service
delivery. The PARTNER agrees to allow its staff to participate on functional teams.

2. The One-Stop Operator will employ One-Stop Navigators at the comprehensive American
Job Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The PARTNER
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the PARTNER agrees to share customer-specific information, where
appropriate, with the Navigators to facilitate coordinated service delivery. Navigators shall not
re-disclose such customer-specific information, and shall adhere to Part XV of the MOU in
safeguarding such information.

I. Other relevant factors, special conditions, if applicable
I11. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.
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IV. Term of Agreement
This Agreement shall be effective upon signature through June 30, 2016 and may be extended or

modified by written agreement of the parties. This Agreement shall terminate with regard to only this
partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.
B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of competent
jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do so,

effective as of the date of signature.

ngm ““ G -':'j':

) /sz 1<

Jean Stothert, Chief Local Elected Ofﬁc1al Date
Mayor, City of Omaha
Date ~

Wendy Boyer, Chair
HWS Board/Greater Omaha Workforce Investment Board

grm Port!rﬁeld Exeg oof ive Director
eartland Workfore€ Solutions, Inc.

Tee /rf
Dt

S‘!\%!“‘)

Frank McGree;-President
Goodwill Industries, Inc.

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date ! {
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Memorandum of Understanding
Between -

The Heartland Workforce Solutions Board,

The Chief Local Elected Official,
And

The Omaha Housing Authority
Regarding
HUD Employment & Training Services

This memorandum of understanding (MOU) is entered into on the dates bilow between the
Heartland Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment
Board for the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity
as Chief Local Elected Official for the Greater Omaha Area, and the Omaha Housing Authority
for HUD Employment and Training Services in the area’s One-Stop/American Job Center
system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:

L. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seckers and
employers, and will fulfill the requirements of the WIA.
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II. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immzdiately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:
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A. Specification of site location.
B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

L. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance

A. 1t is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.

B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop/American Job Center system. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitcrial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will use NEworks for the purpose of tracking recipients of WIA, TAA, and
Wagner-Peyser services.

VIIL. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds
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Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A, If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XIIL Term of MOU

A. This MOU is effective upon signature, and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms, The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following;:

1. Exhaustion of designated funds.

2. Upon thirty days’ written notice by any party to the others.
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3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

G. This MOU shall be reviewed bi-annually.

XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.
XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XYV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners,
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect coafidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.
3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to

protect the information, and the civil and criminal sanctions for nor:.-compliance.

4, All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.
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XVII. Entire Agreement

This MOU and Attachment A contains the entire agreement of the parties. No representations
were made or relied upon by any party hereto other than those that are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Pariner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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XXI. Signatures

In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective
on the date of signature.

//{ \\"4'/6”%; ,,,,,, M Slez /s

Jean Stothert Chief Blected Official Date {
Mayor, City of Omaha

\DMA Py 51

Wendy Boyef, Chair Date 7 {
Heartland force Solutlons Board/WIB

N P P74 S J2 )19

giin PortefField, Execéu.?e Director Date / /
uti

artland Workforce S6lutions, Inc.

CliffordScott, Chief Executive Off Date 4
Omaha Housing Authority

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (Cne-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc,
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
Between

The Heartland Workforce Solutions Board,

The Chief Local Elected Official,
And

The Omaha Housing Authority
regarding

HUD Employment and Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and the City of Omaha Planning Department for
HUD for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the Partner will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and Partner have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;;

Now, therefore, the Parties agree as follows:
L. Integration of Services

The HWS Board and the Partner agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.,

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by One-Stop Partner
The items listed in Section IV of the MOU between the parties shall be designated as follows:

A. Specification of One-Stop site location:

HWS American Job Center,
5752 Ames Avenue, Omaha, NE 68104

B. The Partner shall provide the following activities and services for their clients whether
located at the One Stop or provided through their local facility:

1. Outreach materials to One Stop/American Job Center clientele. Information
regarding subordinate agencies providing services on behalf of the Omaha Housing
Authority.

2. Provision of accurate information relating to the availability of supportive
services, including childcare and transportation, available in the local area,
and referral to such services, if appropriate.

C. The funding source that will provide the financial support for the Partner’s participation
is: Housing and Urban Development (HUD) Employment & Training

D. The facility space, location, parking, and other specific operational needs of the Partner.
e N/A

E. Expected staffing levels and availability for participation in common services.
e N/A

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

O 1. The Partner is co-located at the American Job Center and has agreed to share in the
cost of common space, front desk Navigator and phone/IT services (see sublease for
specifics). Co-located Partners may be needed to provide staffing relief for the common
point of entry; or
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P> 2. The Partner is not co-located at the American Job Center and will pay an access fee of
$50 per month during the term of the MOU; or

[ 3. The Partner is not co-located at the American Job Center, but will provide the
following in-kind services at the American Job Center: N/A

G. Use of common intake and information exchange systems:

1. The Partner will participate in a common intake system when available and establish
other methods of referral and information sharing with other One-Stop/American Job
Center partners and the One-Stop Operator as needed until that time.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating enhanced collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The Partner agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seckers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the Partners. The Partner
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the Partner agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators
shall not re-disclose such customer-specific information, and shall adhere to Part XV of
the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable

1I1. Amendment Provisions
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Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective through June 30, 2016 and may be extended or modified by
written agreement of the parties. This Agreement shall terminate with regard to only this partner
upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days” written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed thls Agreement, each duly authorized to do
so, effective as of the date of signature.

fjm;“)ﬁ A S/ L2/

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha

@m&mbv 5014

Wendy Boyer Date”
HWS Board/ ater Omaha orkforce Investment Board

i?erte 1eld Executx g,Dxreclor Date / /
rtland Workforce S%xnons Inc.

sHef

Clifford $c8 i ehlerBkecttive (ﬁm&r [ Date

Omaha Housing Authority

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc,
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Impact One Community Connection (IOCC)
regarding
Anti-Violence and Employment Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Impact One Community Connection
(IOCC) for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build a non-exclusive integrated service delivery system in the
Greater Omaha Workforce Investment Area (Douglas, Sarpy, and Washington counties in
Nebraska) pursuant to the provisions of the Workforce Investment Act of 1998 (WIA), Section
121(c)(2); and

Whereas, IOCC is one of several partners, each of whom are parties to separate memorandums
of understanding and provide certain support services to further promote the HWS Board’s
provision of workforce development activities in the Greater Omaha Workforce Investment
Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) at 5752 Ames Avenue, Omaha, NE 68104; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
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based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities
A. The parties to this MOU agree to use reasonable efforts to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Subject to applicable privacy and confidentiality obligations, by statute, regulation,
contract or otherwise, promote information-sharing and the coordination of activities to
improve the performance of the One-Stop system through the development and
implementation of MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility for coordination with the One-Stop
Operator, for office management design, daily operational issues for the American Job Center,
and the development of new processes to increase collaboration among the Partners. The
Partners shall maintain exclusive direction and control over the delivery of their respective
program responsibilities.

I1I. General Provisions

It is understood that IOCC should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations and contractual obligations that govern
its activities. Nothing in this MOU is intended to negate or otherwise render ineffective any such
provisions or operating procedures. If at any time IOCC is unable to perform functions under this
MOU consistent with [OCC’s corporate, statutory and regulatory mandates, IOCC shall
immediately provide written notice to the HWS Board through its staff to establish a date for
mutual resolution of the conflict, which shall occur no later than 30 days after such notice.

IV. Identification of Negotiations by One-Stop Partners
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IOCC and the HWS Board shall negotiate in good faith and enter into a separate attachment A to
this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by IOCC.

C. The funding source that will provide the financial support for IOCC’s participation.

D. The facility space, location, parking, and other specific operational needs of IOCC.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by IOCC.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

I. Any additional factors relevant to the program operations needs of IOCC or of the HWS
Board.

V. Quality Assurance

A. It is agreed that the HWS Board and IOCC will strive to achieve the goals of the WIA State
and Local Plans and to meet the following standards of quality service for customers, employees,
and other participating Partners.

B. IOCC will use best efforts to:
1. Deliver high-quality services through the One-Stop system.

2. Allow all IOCC staff located at the American Job Center (as described on Attachment
A) to participate in annual cross-training sessions, where they will gain a greater
understanding of the services available through all other One-Stop & American Job
Center Partners. Cross-training sessions will be organized and delivered by the One-Stop
Operator. Staff not located at the American Job Center but otherwise connected to the
One-Stop system are also invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. IOCC shall use its best efforts to ensure all customers receive:
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1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. IOCC shall contribute a fair share of the operating costs based on IOCC’s use of the facility
and participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. IOCC shall
be required to negotiate with the HWS Board on the resources to be made available in the One-
Stop system. Contributions of cost sharing or resource sharing may include costs associated with
items such as personnel, rent, equipment, utilities, janitorial services, equipment repair, office
supplies, etc. Common space furniture items are the property of the One-Stop.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

D. The parties acknowledge and agree that IOCC’s share of all costs and expenses related to
[IOCC’s use of the facility, including rent, operating costs and communication costs, is governed
by the sublease between [OCC and Heartland Workforce Solutions, Inc.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Reception area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource room.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

[IOCC will have a policy and procedure to handle complaints and grievances specific to services
provided by them. Complaints and grievances specific to the American Job Center system may
be resolved through the One-Stop Operator or the HWS Board’s staft, or may be processed in
accordance with the HWS Board’s policy on complaints of discrimination, or the policy on non-
criminal complaints and grievances.
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IX. MOU Approval
The undersigned parties bind themselves to the faithful performance of this MOU.
X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.
XI. Risk of Loss, Insurance and Indemnity
A. If the Partner is a state agency, it is self-insured.

B. Each party shall be responsible for any loss due to theft, misappropriation and the actions of
its contractors, agents, and employees. The other Partners shall not be responsible for loss or
damage to property owned by a Partner or Heartland Workforce Solutions unless such loss or
damage was due to the actions of the other Partner.

C. Each Partner and Heartland Workforce Solutions, Inc. will continuously maintain in full force
and effect, at all times during the term hereof, liability, property, casualty, worker’s
compensation, professional liability and other types of insurance policies or other comparable
insurance or self-insurance, in coverage amounts commercially reasonable and appropriate for
the operations contemplated by this MOU and Attachment A.

D. I0CC shall indemnify, defend and hold Heartland Workforce Solutions, Inc. harmless from
and against any and all claims, suits, demands, liabilities, judgments, damages, and reasonable
out-of-pocket expenses of any kind and nature, including interest and attorneys’ fees, related to
and arising out of the gross negligence or intentional misconduct by IOCC related to IOCC’s
services under this MOU and Attachment A. Heartland Workforce Solutions Board shall
indemnify, defend and hold IOCC harmless from and against any and all claims, suits, demands,
liabilities, judgments, damages, and reasonable out-of-pocket expenses of any kind and nature,
including interest and attorneys’ fees, related to and arising out of the gross negligence or
intentional misconduct by Heartland Workforce Solutions, Inc. under this MOU and Attachment

A. This provision shall survive the expiration or earlier termination of this MOU or Attachment
A.
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XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting HWS.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by firal order of a court of
competent jurisdiction.

4. IOCC discontinues providing services in the Greater Omaha Workforce Investment
Area. '

5. This MOU and Attachment A shall automatically terminate upon the expiration or
earlier termination of the Sublease Agreement between IOCC and Heartland Workforce
Solutions, Inc. Conversely, however, the expiration or earlier termination of this MOU
and/or Attachment A shall have no effect on the term of the above-referenced Sublease.
G. This MOU shall be reviewed bi-annually.
XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:
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A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner and Heartland Workforce Solutions, Inc., their employees, and agents are
required to review and follow applicable laws, regulations, and policies relating to
program-specific information as it applies to confidentiality of information with respect
to any use or re-disclosure of information provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner and Heartland Workforce Solutions, Inc., its employees, and agents agree
to hold all information received in a confidential manner in accordance with all
applicable laws and regulations respecting the same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.
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B. To ensure confidentiality, HWS and its staff shall adhere to HWS” confidentiality policy
during the term of this MOU and each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVIL Entire Agreement

This MOU and Attachment A contains the entire agreement of the parties with respect to the
delivery of workforce development services. No representations were made or relied upon by
any party hereto other than those that are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
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to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record. In the event Heartland Workforce Solutions, Inc. is required to
disclose this MOU to any governmental agency, official or other third party, as part of an open
records request or otherwise, it will notify IOCC of such disclosure, but HWS shall not be
obligated to first obtain IOCC’s consent.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. IOCC shall retain all supervisory responsibility over its staff, and shall, in no event, limit
or restrict the HWS’s ability to provide other essential services. Nothing in this MOU shall create
or shall be construed to create a partnership, joint venture, agency or any other relationship
between Heartland Workforce Solutions, Inc., the HWS Board, the Mayor, the City of Omaha,
IOCC and/or any Partner. Neither party or such party’s employees or representatives will be
deemed or construed to be an employee of the other for any reason.

XXI. Dispute Resolution

The parties agree to cooperate to resolve differences in interpretation of this MOU and
Attachment A or to resolve disputes as to the adequacy of the parties’ compliance with their
respective obligations under this MOU. Within ten days of the execution of this MOU, each
party shall designate one person to act as that party’s representative for dispute resolution
purposes and shall notify the other parties of the person’s name, business address, telephone
number and e-mail address. Within ten days from delivery of a written request by one party’s
representative to the others for dispute resolution, the representatives shall confer to attempt to
resolve the disagreement. If the representatives cannot reach such a satisfactory dispute
resolution, either representative may refer the dispute to the chief executive officers of the
parties. The Chief Executive Officers shall thereafter confer to attempt to resolve the dispute.
Nothing in this MOU shall preclude either party from seeking relief from a court of law relating
to any differences or disputes arising under this MOU or Attachment A. The obligations of this
paragraph survive termination or expiration of the MOU .

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

d 'iméww )

/20!

Jean Stothert, Chief Local Elected Official Date

Mayor, City of Omaha

Wendy Boyer alc/ I
HWS Board/Ggeédter Omaha rkforce Investment Board

57/%{//7[

g.(n Poy&rﬁeld E eCutlchlrcctor
artland WorkfayCe Solutions, Inc.

Date / S

S 7./

Executwc 1rector
Impact One Commumty Connection

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Impact One Community Connection (I0CC)
regarding
Anti-Violence and Employment Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Impact One Community Connection (IOCC)
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, IOCC will provide workforce development services in the Greater Omaha Workforce
Investment Area; and

Whereas, the HWS Board and IOCC have entered into a memorandum of understanding (MOU);
and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and IOCC agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

II. Identification of Negotiations by NCF
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

Heartland Workforce Solutions Center

5752 Ames Avenue (Ames Plaza)

Omaha, NE 68104

B. IOCC shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under
IOCC’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to IOCC’s
information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for IOCC participation is:
e Private foundation funding, public, grants, and community foundations.

D. The facility space, location, parking, and other specific operational needs of NCF.
e Seven cubicles and one private office; staff and client parking is provided east of the

building

E. Expected staffing levels and availability for participation in common services.
e 8 staff
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

B> 1. I0CC is co-located at the American Job Center and has agreed to share in the cost of
operation of the center (see sublease for specific details). OR

N/A 2. The PARTNER is not co-located at the American Job Center and will pay an access
fee of $50 per month during the term of the MOU; OR

N/A 3. The PARTNER is not co-located at the American Job Center, but will provide in-
kind services at the One-Stop:

G. Use of common intake and information exchange systems:

1. IOCC may have access to NEworks or other established methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. IOCC agrees to allow its staff to participate on functional
teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. 10CC
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, IOCC agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators
shall not re-disclose such customer-specific information, and shall adhere to Part XV of
the MOU in safeguarding such information.
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L. Other relevant factors, special conditions, if applicable. N/A
I1I. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by fina! order of a court of
competent jurisdiction.

D. Should IOCC cease to deliver services in the Greater Omaha Workforce Investment Area.
E. This MOU and Attachment A shall automatically terminate upon the expiration or earlier
termination of the Sublease Agreement between IOCC and Heartland Workforce Solutions, Inc.

Conversely, however, the expiration or earlier termination of this MOU and/or Attachment A
shall have no effect on the term of the above-referenced Sublease.

Signature sheet appears on next page.
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V. Signatures

In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do
so, effective as of the date of signature.

p
%u% TP N=T

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha

W ) Do il

Wendy Boyer hair Q Date *
HWS Board/Gteater Omaha Workforce Investment Board

£7 W/f

Err

orlerfleld cutie Director Datn
Hca and Workfltce Solutions, Inc.
Oﬂ/ﬁ/,zwjzéf* 5/7- /5/
anee Pannkuk Executive Directdf Date

7/ Impact One Community Connection

CC:. Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Metropolitan Community College
regarding

Adult Basic Education Services/GED, Carl D. Perkins Activities,
and Post-Secondary Education

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Metropolitan Community College for
service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop (One Stop) location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:

L. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
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based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners
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The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance

A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.

B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at

the American Job Center but otherwise connected to the One-Stop system are also
invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
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1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop/American Job Center system. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitorial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.
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X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staf.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
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2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. The Partner ceases to provide services in the Greater Omaha Workforce Investment
Area.

G. This MOU shall be reviewed bi-annually.

XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:

1. Each Partner; their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
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confidentiality of information with respect to any use or re-disclosure of information
provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably

ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest
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No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

S Sted A

(0> -0y

Jean Stothert, Chief Local Elected Official Date
Mayor, City of Omaha
We\ﬂy Boyer,Chair Date #
HWS Board{Gfeater Omlaha Workforce Investment Board
,/‘)
Loy JTCL Y t/s )4
Erin Pofterfield, Exedufive Director Date / /

Heartland Workforce Solutions, Inc.

Q@JA/QW

f}ga)n{

Randy Schmaizl, President
Metropolitan Community College

Approved as to Form:

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and
Metropolitan Community College
regarding
Adult Basic Education Services/GED, Carl D. Perkins Activities,
and Post-Secondary Education

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Metropolitan Community College (PARTNER),
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:

I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
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services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by One-Stop PARTNER
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. The PARTNER shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
PARTNER’S program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
PARTNER’S information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/ guidance.
4. Initial assessment of skill levels, aptitudes, abilities, and supportive service needs.

5. Provision of information relating to Adult Basic Education and literacy activities as
well as information on post-secondary opportunities.

C. The funding source that will provide the financial support for the PARTNER’S participation is:
e Title Il WIA Adult Education and Literacy Activities

D. The facility space, location, parking, and other specific operational needs of the PARTNER.
e One classroom
e Parking is available east of the building

E. Expected staffing levels and availability for participation in common services.
e One full or part-time staff member
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The PARTNER is co-located at the American Job Center and has agreed to share in

the cost of operation of the center (see sublease for specific details). Co-located
PARTNERS may be needed to provide staffing relief for the common point of entry; or

O 2. The PARTNER is not co-located at the American Job Center and will pay an access fee
of $50 per month during the term of the MOU; or

O 3. The PARTNER is not co-located at the American Job Center, but will provide the
following in-kind services at the One-Stop: [Detail]

G. Use of common intake and information exchange systems:

1. The PARTNER will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the PARTNERS. In furtherance of those duties,
the One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The PARTNER agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American J ob
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The
PARTNER agrees to regularly communicate with the Navigators as services, policies, or
procedures change. Additionally, the PARTNER agrees to share customer-specific
information, where appropriate, with the navigators to facilitate coordinated service
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delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XV of the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable
IT1. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

(3 /3.0y

Jean Stothert, Chief Local Elcctchﬁ'lClal
Mayor, City of Omaha

Wy, B

Date

Wendy BoyerdChair
HWS Board/Greater Omahd Workforce Investment Board

b3

él;a n Porfffield, Execufivé Director
rtlarfd Workforce $olutions, Inc.

QMQM

&/9//4
/

Date /

3071y

Randy Schmailzl, IPresident
Metropolitan Community Col]e

Approved as to Form:

[/ MCC General

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Nebraska Commission for the Blind and Visually Impaired
regarding
Vocational Rehabilitation, Employment & Training Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and Nebraska Commission for the Blind and
Visually Impaired for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area
American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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I1. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the

performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop/American Job Center system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff at the American Job Center.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.
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VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop/American Job Center system. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitorial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds
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Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature, and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.

2. Upon thirty days’ written notice by any party to the others.
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3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. Should the Partner cease providing services in the local area.
G. This MOU shall be reviewed bi-annually.
XIII. Assignability
The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.
XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.
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3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:
1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:
a. Sign off of or password protect computers when they are not in use;

b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
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included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement

This MOU, Attachment A, and Sub-lease contains the entire agreement of the parties. No
representations were made or relied upon by any party hereto other than those that are expressly
set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

\/( b ﬁa@@m)@,

L]l [ 2oy

Jean Stothert, Mayor (Chief Local Elected Official) Date

City of Omaha

Wé’f)d}lf Boyer ChAgir Vd Date

HWS Board/Grégater Omaha Wbrkforce Investment Board

: : . / Z7 / / ;/
LErm Po erﬁeld Exetlve Director Date /

Heartland Workforo€ Solutions, Inc.

Doputy Direcd?
%m)@ Q o Jm fvz

/77/2,/j 2004

Dr. Pearl Van Zandt, Executive Director U
Nebraska Commissions for the Blind and Visually Impaired

CC:  Tim Suelter, One-Stop Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Nebraska Commission for the Blind and Visually Impaired
regarding
Vocational Rehabilitation, Employment and Training Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Nebraska Commission for the Blind and
Visually Impaired (Partner), for service delivery in the area’s One-Stop/American Job Center
system.

Whereas, the Partner will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and Partner have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
L. Integration of Services

The HWS Board and the Partner agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
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services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

II. Identification of Negotiations by One-Stop Partner
The items listed in Section I'V of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:
HWS American Job Center
5752 Ames Avenue
Omaha, NE 68104

B. The Partner shall provide the following activities and services for their clients regardless of
location:

1. Determinations of whether the individuals are eligible to receive assistance under the
Partner’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
Partner’s information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as

appropriate.

C. The funding source that will provide the financial support for the Partner’s participation is:
e VRTitle!

D. The facility space, location, parking, and other specific operational needs of the Partner.
e One cubicle work station with parking east of the building.

E. Expected staffing levels and availability for participation in common services.
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e 1 Full or Part-time person

F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

-1. The PARTNER is co-located at the American Job Center and has agreed to share in the
cost of operation of the center (see sublease for specific details). Co-located PARTNERS
may be needed to provide staffing relief for the common point of entry; or

O 2. The Partner is not co-located at the American Job Center and will pay an access fee of
$50 per month during the term of the MOU; or

O 3. The Partner is not co-located at the American Job Center, but will provide the
following in-kind services at the American Job Center: [Detail ]

G. Use of common intake and information exchange systems:

1. The Partner will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop partners and the One-Stop Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The Partner agrees to allow its staff to participate on
functional teams.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the Partners. The Partner
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the Partner agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators
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shall not re-disclose such customer-specific information, and shall adhere to Part XV of
the MOU in safeguarding such information.

L. Other relevant factors, special conditions, if applicable
III. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective upon signature through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

Mt Stichocf

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

AWL ‘émwv

SJACIPNCIT

Date

Wendy Boyer, C

Uf 1)1t

Date
HWS Board/Gr¢afer Omaha Wk force Investment Board
77000 &) zo/y L
Erin Porferfield, E)iéﬁwe Director Date /
cartldnd Workforcé Solutions, Inc.

@(&8’3 &b%\ O@)')L,u!‘\,f Oz\f‘ec/ts—x
Jo Pz

/77@0/ 5, 2014

Dr. Pearl Van Zandt, Executive Director {/
Nebraska Commission for the Blind and Visually Impaired

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

the Nebraska Department of Labor

This memorandum of understanding is entered into on July 1, 2014 between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and the Nebraska Department of Labor
(NDOL) for service delivery in the area's One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(c)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area One
Stop/American Job Center location; and

Whereas, throughout this Memorandum of Understanding, the term “MOU” includes this
Memorandum of Understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.

II. Integrated Service Delivery Activities
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A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the
performance of the One-Stop system through the development and implementation of
MOUs;

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability:;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which inciudes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide

written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

IV. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.

B. The services and program activities to be provided at that location by the Partner.
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C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.
E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop Operator.

[. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. It is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

VI. Cost Sharing and Resource Sharing
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A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
One-Stop/American Job Center system. Contributions of cost sharing or resource sharing may
include costs associated with items such as personnel, rent, equipment, utilities, janitorial
services, equipment repair, office supplies, etc. Common space furniture items are the property
of the American Job Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Resource Area workers will then
refer customers to the Resource Area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the Resource Area.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. Use of Common Intake and Information Exchange Systems

A. Partner will have access to NEworks or establish other methods of referral and
information sharing with other One Stop/American Job Center Partners and the One Stop
Operator.

B. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

1. Registration, including registration in NEworks or another intake system,
2. Explanation of services available,
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3. Referral to the appropriate Partners for services.
4. Other core services as described in section 134(d)(2) of the WIA.

X. Role of the One Stop Operator and Navigators

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. If co-located, the Partner agrees to participate on a
Workshop or Business Services functional teams as staff resources allow.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the PARTNERS. The
Partner agrees to regularly communicate with the Navigators as services, policies, or
procedures change. Additionally, the Partner agrees to share customer-specific
information, where appropriate, with the navigators to facilitate coordinated service
delivery. Navigators shall not re-disclose such customer-specific information, and shall
adhere to Part XVII of the MOU in safeguarding such information.

XI. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

XII. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for
public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects

conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.
XIII. Risk of Loss

A. If the Partner is a state agencys, it is self-insured.
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B. If the Partner is not a state agencys, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XIV. Term of MOU

A. This MOU is effective July 1, 2014, and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Should this MOU be declared void or unenforceable by final order of a court of
competent jurisdiction.

4. Should the Partner cease to deliver services in the Greater Omaha Workforce
Investment Area.

G. This MOU shall be reviewed bi-annually. Modifications or amendments shall be reduced to
writing and signed by all parties.

XV. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.

XVI. EEO, ADA, and Drug-Free Workplace Provisions
The Partner acknowledges that its activities pursuant to this MOU must be in compliance with

civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:
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A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XVII. Statement of Confidentiality of Program Information
A. To safeguard information exchanged via this agreement:

1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information
provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision
and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.

4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as

non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.,
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B. To ensure confidentiality, each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVIII. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XIX. Entire Agreement

This MOU, Attachment A, and Sub-lease (when applicable) contains the entire agreement of the
parties. No representations were made or relied upon by any party hereto other than those that
are expressly set forth herein.

XX. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
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to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XXI. Public Record Statement

This document is a public record.

XXII. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,
limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

e Sl

o lwliy

lean Stothert, Mayor (Chief Local Elected Official) Date
Mayor, City of Omaha
Date

Wendy Boyer, Chaj
Heartland Workfofcke Solutions ard/WIB

5/ 2 /24

n Porferfield, Exegyfive Director Date / / {
eartl d Workforcg/Solutions, Inc.
Catherine Lang, Commissioner Date

Nebraska Department of Labor

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

Nebraska Department of Labor

This agreement for cost allocation is entered into on July 1, 2014 between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and the Nebraska Department of Labor
(PARTNER), for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the PARTNER will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and PARTNER have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:

I. Integration of Services

The HWS Board and the PARTNER agree to integrate services provided under the WIA as a
single service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.
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C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA.

D. “Youth activities” means the youth program elements described in section 129(¢)(2) of the
WIA.

E. For partners utilizing NEworks, “Referrals” will be processed utilizing the NEworks “staff
referral to providers” tool located in the staff general profile folder on the activities tab.

II. Identification of Negotiations by One-Stop PARTNER
A. Specification of One-Stop site location:

HWS American Job Center
5752 Ames Avenue
Omaha, NE 68104

IIL. Activities and Services Provided by Partner—Disabled Veterans Outreach Program
(DVOP)

A. Services to be provided: One DVOP Specialist will provide intensive services to veterans
with significant barriers to employment (SBE). Intensive services are intended to assist
veterans in mitigating their barriers and transitioning into the civilian workforce. SBE
Categories are:

1. Aspecial disabled or disabled veteran, as those terms are defined in 38 U.S.C.
§ 4211(1) and (3): Special disabled and disabled veterans are those:

a. Who are entitled to compensation (or who but for the receipt of
military retired pay would be entitled to compensation) under laws
administered by the Secretary of Veterans’ Affairs; or

b. Were discharged or released from active duty because of a service-
connected disability;

2. Homeless, as defined in Section 103(a) of the Stewart B. McKinney Homeless
Assistance Act (42 U.S.C. 11302(a));

3. Arecently-separated service member, as defined in 38 U.S.C § 4211(6), who
at any point in the previous 12 months has been unemployed for 27 or more
consecutive weeks;

4. An offender, as defined by WIA Section 101(27), who has been released from
incarceration within the last 12 months;

5. Lacking a high school diploma or equivalent certificate; or

6. Low-income (as defined by WIA at Sec. 101(25)(B).

B. Amenities required: The DVOP Specialist will require one work area to accommodate
one work station (64 square feet) in a semi-private location with drawer storage, internet
access, one phone line, and one data line. The Partner will provide a computer, printer,
desktop scanner, and lockable file cabinet. A networked copier/scanner is available to the
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DVOP Specialist in the shared workroom at no cost. Adequate parking is available east
of the building.

Access to the computer lab for data entry and typing test, on a scheduled basis, at no cost.

C. One Stop/American Job Center access and activities: The DVOP Specialist will work a
40-hour work week from the hours of 8:00am to 5:00pm, Monday through Friday (with
the exceptions of state and federal holidays and annual vacation/sick leave). Regulations
specific to the JVSG do not allow the DVOP to provide services to any other population,
beyond veterans with SBEs as noted above.

D. Financial Commitment: Partner is co-located at the One-Stop/American Job Center, has
agreed to share in the cost of common space, and will pay the full cost of their dedicated
space (64 square feet) (see DAS lease for specifics on dedicated and common space).
Partner’s financial commitment is:

1. Phone cost: 1 line @ 6.10 per month + $ .035 per minute over the 125 minute
PARTNER maximum. HWS Board will itemize invoice to PARTNER by minutes
used per line.

2. Data line: Because Partner requires its own network, Partner will arrange for and

pay for one data line.

Fax: PARTNER needs no fax or fax line.

4. Copier/Scanner: PARTNER has use of copier/scanner in common workroom at

no cost.

Work Station and Chairs (1 desk chair & 1 side chair): No cost to Partner.

6. Front Reception Desk (Navigator): PARTNER pays $ 31.88 {0.911% of
$ 3500/month Front Reception Desk (Navigator) cost}.

(O8]

9]

E. Funding source: JVS Grant [a 5-year grant that runs through 2014. Funds are authorized
by the Veterans Employment & Training Services (VETS) agency within the United
States Department of Labor (USDOL)].

IV. Activities and Services Provided by Partner—Trade Adjustment Assistance (TAA)

A. Services to be provided: TAA will provide the following:
1. Outreach materials on the TAA program including program benefits and
supportive services.
2. Contact information on TAA program staff.
3. Initial assessment of skill levels, aptitudes, and abilities and determine
supportive service needs for TAA participants as determined necessary by
TAA staff at the One Stop/American Job Center as needed.

B. Amenities required: Sufficient workspace will be made available as needed when TAA
staff are conducting business outlined in section [V.A.3 of this agreement.

C. One Stop/American Job Center access and activities: TAA will provide no staff for
common services.
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D. Financial Commitment: Although not co-located in the One Stop/American Job Center,
TAA will pay an access fee of $50 per month during the term of the MOU. This access
fee will entitle TAA staff to: Internet, phone, workspace, and other work environment
elements as needed.

E. Funding Source: TAA
V. Activities and Services Provided by Partner—Wagner-Peyser

A. Services to be provided: Employment Services staff will provide:

1. An array of labor exchange services for employers and for job seekers who are
job ready and searching for new or re-employment.

2. Outreach, intake (which may include worker profiling), and orientation to the
information and other services available through the One Stop delivery system.

3. Initial assessment of skill levels, aptitudes, abilities, and supportive service needs.

4. Job seekers with job search assistance, job referrals, skill and ability assessments,
and information regarding training and workshops.

5. Employers with development of job orders, matching job seeker experiences and
skills with job descriptions for referrals, and assisting in special recruitment needs
such as mass hiring, and pre-employment testing services.

6. Provision of employment statistics information, including:

a.Job vacancies in the local market area.

b.Information on job skills necessary to obtain jobs.

c.Information relating to local occupations in demand and the earnings and
skill requirements for such occupations.

7. No supportive services are available by the PARTNER.

B. Amenities required: Wagner-Peyser (WP) staff requires work space to accommodate two
work stations (128 square feet) in a semi-private location with drawer storage, internet
access, two phone lines, and two data lines. Partner will provide each WP staff a
computer, printer, desktop scanner, and lockable file cabinet. A networked copier/scanner
is available to the WP staff in the shared workroom. Adequate parking is available east of
the building.

Access to the computer lab for data entry and typing test, on a scheduled basis, at no cost.

C. One Stop/American Job Center access and activities: The WP staff will work a 40-hour
work week, Monday through Friday (with the exceptions of state and federal holidays
and annual vacation/sick leave). WP agrees to limited participation in staffing common
services, requests that such participation be scheduled on a month-by-month basis, and
that the schedule be presented to WP staff by the 25" of each month.

D. Financial Commitment: WP staff are co-located at the One-Stop/American Job Center,

have agreed to share in the cost of common space, and will pay the full cost of their
dedicated space (128 square feet) (see DAS lease for specifics on dedicated and common
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space). WP staff is co-located and may be needed to provide staffing relief for the
common point of entry. Partner’s financial commitment is:

1. Phone cost: 2 lines @ 6.10 per month + § .035 per minute over the 125 minute
PARTNER maximum. HWS Board will itemize invoice to PARTNER by minutes
used per line.

2. Dataline: Because WP staff requires its own network, Partner will arrange for
and pay for two (2) work station data lines.

3. Fax: WP staff needs no fax or fax line.

4. Copier/Scanner: PARTNER has use of copier/scanner in common workroom at
no cost.

5. Work Station and Chairs (1 desk chair & 1 side chair per work station): No cost
to Partner.

6. Front Reception Desk (Navigator): WP staff pays $ 95.66 {2.733% of
$ 3,500/month Front Reception Desk (Navigator) cost}.

E. Funding source: Wagner-Peyser Act of 1933.
VL. Activities and Services Provided by Partner—Unemployment Insurance (UI)

A. Services to be provided: UI will provide two telephones and two computers for access
designated strictly for UI/TAA filing purposes. [UI will attach a disclaimer or signage
near the phones and computers indicating that the telephones are dedicated to (402) 458-
2500 for UI filing purposes only and the computers are dedicated to UI web-filing
purposes only.] Services shall include:

1. Core Services: Ul agrees to deliver the following core services:
a.Determine whether individuals are eligible to receive unemployment
compensation assistance and provide information for filing claims for
unemployment compensation.
b.The unemployed person that does not have a recall date to their last
employer and is not a member of a union with a hiring hall is expected to
be registered for work with the Wagner-Peyser program.
2. Delivery of Core Services: Core services shall be delivered in the following
manner:
a.Service “A”: Determine whether individuals are eligible to receive
unemployment compensation assistance and provide information for filing
claims for unemployment compensation.
i.  Method of delivery: Actual application for UI can be made via a
telephone call or on-line from the American Job Center.
ii.  Where the service will be provided: Telephones, computers, and
UI information will be provided at the American Job Center.

ili.  Method of Referral: American Job Center staff will direct UI
applicants to the designated Ul telephones and computers and Ul
information.

b.Service “B”: the unemployed person that does not have a recall date to
their last employer and is not a member of a union with a hiring hall is
expected to be registered for work with the Wagner-Peyser program.
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1. Method of delivery: If, during the UT application process, it is
determined than an unemployed person must register for work with
the Wagner-Peyser program, UI will communicate that requirement
to the unemployed person.

ii.  Where the service will be provided: From the telephones and
computers provided at the American Job Center.

B. Amenities required: None. No UT staff will be located in the American Job Center (other
than REA). One REA representative will be available to meet with claimants to provide
REA services, as prescribed by the federal REA program.

C. One Stop/American Job Center access and activities: None. No UI staff will be located
in the American Job Center (other than REA). One REA representative will be available
to meet with claimants to provide REA services, as prescribed by the federal REA
program.

F. Financial Commitment: None (other than for REA staff). PARTNER is co-located at the
One-Stop/American Job Center, has agreed to share in the cost of common space, and
will pay the full cost of their dedicated space (64 square feet) (see DAS lease for specifics
on dedicated and common space). PARTNER is co-located and may be needed to
provide staffing relief for the common point of entry. Partner’s financial commitment is:

1. Phone cost:

a. For REA staff: 1 line @ 6.10 per month + $ .035 per minute over the 125
minute PARTNER maximum. HWS Board will itemize invoice to
PARTNER by minutes used per line.

b.For UI/TAA purposes referenced in VI(A) above: PARTNER has installed
the 2 phone lines and 2 data lines and will be billed directly for ongoing
costs.

2. Data line: Because PARTNER requires its own network, Partner will arrange for
and pay for two data lines.

3. Fax: UI staff needs no fax or fax line.

4. Copier/Scanner: PARTNER has use of copier/scanner in common workroom at
no cost.

5. Work Station and Chairs: No cost to Partner.

6. Front Reception Desk (Navigator): PARTNER pays $ 31.88 {0.911% of
$ 3.500/month Front Reception Desk (Navigator) cost}.

7. Postage Meter: PARTNER will provide a postage meter to be set up in the
common workroom, connected to a phone line, at no cost.

G. Funding source: UI Grants and Special Budget Resource (SBR).
VII. Total Partner Costs

Monthly Partner costs under this MOU (excluding dedicated space and common space) include:
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DVOP Phone costs* 6.10 $ 6.10

DVOP Front Reception Desk (Navigator) 31.88 $31.88
DVOP Monthly Costs $ 37.98
TAA | Access Fee | $50.00 $ 50.00
TAA Monthly Costs $ 50.00
WP Phone Costs* 6.10 $12.20
WP Front Reception Desk (Navigator) 31.88 $ 63.76
WP Monthly Costs $75.96

REA Phone costs* 6.10 $ 6.10

REA Front Reception Desk (Navigator) 31.88 $31.88
REA Monthly Costs $37.98
TOTAL MONTHLY COSTS $201.92

*Partner is provided 125 phone minutes at no cost. Any phone minutes incurred over that amount will be invoiced
to Partner by HWS Board staff by minutes used per line. TAA will not incur phone costs.

VIII. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IX. Term of Agreement

This Agreement shall be effective July 1, 2014 through June 30, 2016 and may be extended or
modified by written agreement of the parties. This Agreement shall terminate with regard to only
this Partner upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Investment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

Lo (www

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

an,&w

Date

Wendy BoYer, Chaj 4(
HWS Board/Gre Omaha Workforce Investment Board

Date

WL,

’E{rin Pojyterfield, E)ﬁﬁtive Director
eartlahd Workforce Solutions, Inc.

/’Mm

Date

e %4
/) /

52714

Catferine Lang, Commissioner
Nebraska Department of Labor

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.

Date
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Memorandum of Understanding
Between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

The Nebraska Department of Education—Vocational Rehabilitation
regarding
Vocational Rehabilitation Services

This memorandum of understanding is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Local Elected Official for the Greater Omaha Area, and the Nebraska Department of Education,
for service delivery in the area’s One-Stop/American Job Center system.

Whereas, the parties desire to build an integrated service delivery system in the Greater Omaha
Workforce Investment Area (Douglas, Sarpy, and Washington counties in Nebraska) pursuant to
the provisions of the Workforce Investment Act of 1998 (WIA), Section 121(¢)(2); and

Whereas, the Partner is engaged in workforce development activities in the Greater Omaha
Workforce Investment Area; and

Whereas, the parties desire to determine, negotiate and allocate the services and the costs of
funding those services (Attachment A) at the Greater Omaha Workforce Investment Area
American Job Center location; and

Whereas, throughout this memorandum of understanding, the term “MOU” includes this
memorandum of understanding and Attachment A hereto, unless specified otherwise.

Now, therefore, the parties agree as follows:
I. Purpose of MOU

The purpose of this MOU is to develop coordinated efforts between the parties to provide a One-
Stop system of comprehensive workforce development activities and services that include
education and training for people in the Greater Omaha Workforce Investment Area. These
services are designed to connect unemployed citizens and dislocated workers to jobs, prepare
underemployed citizens for new jobs, and introduce young people to employment. The goals of
the parties are to assist individuals to obtain employment, eliminate duplication of services,
reduce administrative costs, enhance the participation and performance of customers served
through the system, and improve customer satisfaction. Achievement of these goals will build a
workforce development system that prepares individuals for high-skill, high-wage occupations
based on a strong labor market, will be economically beneficial to both job-seekers and
employers, and will fulfill the requirements of the WIA.
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I1. Integrated Service Delivery Activities
A. The parties to this MOU agree to conduct the following activities:

1. Jointly promote the further integration of programs through joint planning at the state,
regional, and local levels;

2. Coordinate resources and programs for a more streamlined and efficient workforce
development system;

3. Promote information-sharing and the coordination of activities to improve the

performance of the One-Stop system through the development and implementation of
MOUs; :

4. Identify and work to eliminate barriers to coordination;

5. Promote the development and implementation of a more unified system of measuring
program performance and accountability;

6. Promote, when feasible, the development of a common data system to track client
progress; and

7. Promote any other activities that will lead to establishment of an efficient and effective
workforce development system.

B. The HWS Board shall have oversight responsibility, which includes coordination with the
One-Stop Operator, for office management design, daily operational issues, and the development
of new processes to increase collaboration among the Partners. The Partners shall maintain
exclusive direction and control over the delivery of their respective program responsibilities.

II1. General Provisions

It is understood that the Partner should be able to fulfill its responsibilities under this MOU in
accordance with the provisions of the law and regulations that govern their activities. Nothing in
this MOU is intended to negate or otherwise render ineffective any such provisions or operating
procedures. If at any time the Partner is unable to perform functions under this MOU consistent
with the Partner’s statutory and regulatory mandates, the Partner shall immediately provide
written notice to the HWS Board through its staff to establish a date for mutual resolution of the
conflict.

1V. Identification of Negotiations by One-Stop Partners

The Partner and the HWS Board shall negotiate in good faith and enter into a separate
attachment to this MOU specific to the following:

A. Specification of site location.
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B. The services and program activities to be provided at that location by the Partner.

C. The funding source that will provide the financial support for the Partner’s participation.
D. The facility space, location, parking, and other specific operational needs of the Partner.

E. Expected staffing levels and availability for participation in common services.

F. Financial commitment based upon the actual costs of services in the facility used by the
Partner.

G. Use of common intake and information exchange systems, including methods of referral for
customers, if feasible.

H. Role of the One-Stop operator.

I. Any additional factors relevant to the program operations needs of the Partner or of the HWS
Board.

V. Quality Assurance
A. Tt is agreed that the HWS Board and the Partner will strive to achieve the goals of the WIA
State and Local Plans and to meet the following standards of quality service for customers,
employees, and other participating Partners.
B. The Partner will:
1. Deliver high-quality services through the One-Stop system.
2. Allow all Partner staff located at the American Job Center to participate in annual
cross-training sessions, where they will gain a greater understanding of the services
available through all other One-Stop/American Job Center Partners. Cross-training
sessions will be organized and delivered by the One-Stop Operator. Staff not located at
the American Job Center but otherwise connected to the One-Stop system are also

invited, but not required, to attend.

3. Assist the One-Stop Operator in providing for the safety and security of all customers
and staff at the One Stop Center.

C. All customers will receive:
1. Prompt and courteous service.

2. Appropriate services, education, and/or training that will help them reach their
employment goals.

[Partner] MOU page 3 of 9




ATTACHMENT M

VI. Cost Sharing and Resource Sharing

A. The Partner shall contribute a fair share of the operating costs based on the Partner’s use of
the facility and participation in the One-Stop/American Job Center system.

B. A number of methods exist that may be used to allocate costs among the Partners that are
consistent with cost-allocation principles, accounting, and procurement guidelines. The Partner
shall be required to negotiate with the HWS Board on the resources to be made available in the
American Job Center system. Contributions of cost sharing or resource sharing may include costs
associated with items such as personnel, rent, equipment, utilities, janitorial services, equipment
repair, office supplies, etc. Common space furniture items are the property of the American Job
Center.

C. The HWS Board must provide information that will identify the proportionate costs or
resources that will be shared by the Partner.

VII. Referral Processes

A. Resource Area workers, including the One-Stop Operator’s staff and community service
volunteers, will greet customers and inquire about their needs. Reception area workers will then
refer customers to the resource area or a specific partner as requested or appropriate. For the
latter, Resource Area workers will perform an initial determination of needs in order to refer
customers to partner staff who can best meet those needs. In addition, they will assist customers
in the resource room.

B. Each Partner will define its referral process in Attachment A. The referral may be done using
written documentation, NEworks, or some additional method agreed upon by both parties. The
One-Stop system will be using NEworks for the purpose of tracking recipients of WIA, TAA,
and Wagner-Peyser services.

VIII. Complaint and Grievance Procedures

The Partner will have a policy and procedure to handle complaints and grievances specific to
services provided by the Partner. Complaints and grievances specific to the American Job Center
system may be resolved through the One-Stop Operator or the HWS Board’s staff, or may be
processed in accordance with the HWS Board’s policy on complaints of discrimination, or the
policy on non-criminal complaints and grievances.

IX. MOU Approval

The undersigned participating Partner binds itself to the faithful performance of this MOU.

X. Restriction on Use of Funds

Unless specifically allowed or required by federal or state laws or mandates, no funds hereunder
shall be used for any partisan activity or to further the election or defeat of any candidate for

[Partner] MOU page 4 of 9



ATTACHMENT M

public office, nor shall they be used to provide services to or the employment of or assignment of
personnel in a manner supporting or resulting in the identification of programs or projects
conducted or operated pursuant to this MOU with:

A. Any partisan or nonpartisan political activity or any other political activity associated with a
candidate, or contending faction or group, in a public election or party office; or

B. Providing voters with transportation to polls or similar assistance in connection with an
election; or

C. Any voter registration activity.

XI. Risk of Loss -

A. If the Partner is a state agency, it is self-insured.

B. If the Partner is not a state agency, it shall be responsible for any loss due to theft,
misappropriation and the actions of its contractors, agents, and employees. The other Partners
shall not be responsible for loss or damage to property owned by a Partner unless such loss or
damage was due to the actions of the other Partner.

XII. Term of MOU

A. This MOU is effective upon signature and shall continue pursuant to the duration of the terms
described in Attachment A to this MOU.

B. Any party to this MOU may suggest changes by contacting the HWS Board staff.
C. Any amendment to this MOU shall be in writing and signed by all parties.

D. If any part of this MOU shall be deemed invalid, the remainder of this MOU shall not be
affected.

E. Attachment A to this MOU may be amended individually according to their terms. The MOU
herein shall remain in full force and affect even if Attachment A is amended.

F. This MOU shall terminate with regard to the Partner upon the occurrence of any or all of the
following:

1. Exhaustion of designated funds.
2. Upon thirty days’ written notice by any party to the others.

3. Shouild this MOU be declared V01d or unenforceable by final order of a court of
competent jurisdiction.
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G. This MOU shall be reviewed bi-annually.

XIII. Assignability

The Parties shall not assign, transfer, or convey any right, title, or interest of this MOU.
XIV. EEO, ADA, and Drug-Free Workplace Provisions

The Partner acknowledges that its activities pursuant to this MOU must be in compliance with
civil rights laws and statutes, and any implementing regulations, and makes the following
assurances:

A. Warrants and assures that it complies as applicable to it with Title VI of the Civil Rights Act
of 1964, Title VII of the Civil Rights Act of 1964, Title IX of the Education Amendments of
1972, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination in Employment Act
of 1975, the Americans with Disabilities Act of 1990, and the Nebraska Fair Employment
Practice Act, to the effect that no person shall, on the grounds of race, color, religion, sex,
national origin, age, or status as a qualified person with a disability, be excluded from
participation in, denied benefits of, or otherwise be subjected to discrimination under any
program or activity for which any contractor receives federal financial assistance.

B. The Partner and any of its subcontractors with respect to any services performed under this
MOU shall not discriminate against any employee or applicant for employment, to be employed
in the performance of this MOU, with respect to hire, tenure, terms, conditions, or privileges or
employment, because of the race, color, religion, sex, national origin, age, or status as a qualified
person with a disability of the employee or applicant.

C. The Partner shall comply with all provisions contained in the State of Nebraska Drug Free
Workplace Policy.

XYV. Statement of Confidentiality of Program Information

A. To safeguard information exchanged via this agreement:
1. Each Partner, their employees, and agents are required to review and follow applicable
laws, regulations, and policies relating to program-specific information as it applies to
confidentiality of information with respect to any use or re-disclosure of information

provided to them through this MOU.

2. Access to the information provided by this MOU will be restricted only to authorized
employees and agents of the Partners.

3. Information provided by this MOU will be processed under the immediate supervision

and control of authorized personnel in a manner that will protect confidentiality of the
records by means of a computer, remote terminal, or other means.
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4. Each Partner, its employees, and agents agree to hold all information received in a
confidential manner in accordance with all applicable laws and regulations respecting the
same.

5. Any records created from information provided by this MOU will be stored in an area
that is physically safe from access by unauthorized persons during duty hours as well as
non-duty hours or when not in use.

6. Unauthorized release or use of this information shall be cause for immediate
termination of this MOU.

B. To ensure confidentiality, each Partner and its employees and agents agree to:

1. Store and process data in such a manner that unauthorized persons cannot gain access
to it by means of a computer, remote terminal, or other means. Therefore, the parties
agree to:

a. Sign off of or password protect computers when they are not in use;
b. Encrypt or password protect confidential or sensitive files; and

c. Store all digital media holding the exchanged information that contain
confidential or sensitive information under lock and key.

2. Ensure that only authorized persons will have access to exchanged information.

3. Instruct that all personnel with access to the exchanged information provided by this
MOU are advised of the confidential nature of the information, the safeguards required to
protect the information, and the civil and criminal sanctions for non-compliance.

4. All documents should be shredded or disposed of in some manner that will reasonably
ensure that the contents of the exchanged information are not disclosed.

XVI. Conflict of Interest

No officer, employee, or agent who has or will participate in the selection, the award, or the
administration of this MOU may obtain a personal or financial interest or benefit from the
activity or have an interest in any contract, subcontract, or agreement with respect thereto, or the
proceeds thereunder either for themselves or those with whom they have family or business ties,
during their tenure or for one year thereafter. It is further required that this stipulation be
included in all subcontracts to the MOU. Upon written request, exceptions may be granted on a
case-by-case basis. These exceptions are granted by the HWS Board.

XVII. Entire Agreement
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This MOU, Attachment A, and Sub-lease contains the entire agreement of the parties. No
representations were made or relied upon by any party hereto other than those that are expressly
set forth herein.

XVIII. Applicable Law

Parties to this MOU shall conform to all existing and applicable city and county ordinances,
resolutions, state laws, federal laws, and all existing and applicable rules and regulations. Parties
to this MOU shall conform to all state and local WIA policies. Nebraska law will govern the
terms and performance under this MOU.

XIX. Public Record Statement

This document is a public record.

XX. Staffing

This MOU does not create any employment relationships or establish other employment-related
rights. The Partner shall retain all supervisory responsibility over its staff, and shall, in no event,

limit or restrict the HWS Board’s ability to provide other essential services. The Partner will

indemnify and hold harmless the other parties for any injury Partner or Partner’s employees
suffer in the performance of this MOU.

Signature sheet appears on next page.
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In witness whereof, the parties have executed this MOU, each duly authorized to do so, effective

on the date of signature.

\3/ Z:Z/!L,l

Jean Stolhert Mayor (Chlef Local Flected Off‘cnal)

Date
City of Omaha
Wipdu Prgn 50/
Wendy Boye Chair Date ¢

HWS Board¥reater Ortfaha Workforce Investment Board

%//f/l/%// 2

S /z&//

in Porterfield, Executive Director Date
eartland Workforce Solugions, Inc.
Mee =0 —
Mark Schul;i, Director L Date 7

Nebraska Pepartment of Education
Vocationi,zi'l Rehabilitation Services

CC:  Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop Operator)

Shirley Carlson, Director of Operations
Heartland Workforce Solutions, Inc.
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Attachment A

One-Stop Cost-Sharing Agreement and Description of Services
between

The Heartland Workforce Solutions Board,
The Chief Local Elected Official,

and

The Nebraska Department of Education—Vocational Rehabilitation
regarding
Vocational Rehabilitation Services

This agreement for cost allocation is entered into on the dates below between the Heartland
Workforce Solutions Board (HWS Board) in its capacity as the Workforce Investment Board for
the Greater Omaha Workforce Investment Area, the Mayor of Omaha in her capacity as Chief
Elected Official for the Greater Omaha Area, and Vocational Rehabilitation (Partner), for service
delivery in the area’s One-Stop/American Job Center system.

Whereas, the Partner will provide workforce development services in the Greater Omaha
Workforce Investment Area; and

Whereas, the HWS Board and Partner have entered into a memorandum of understanding
(MOU); and

Whereas, under Section 121(c) of the Workforce Investment Act (WIA), the MOU is to describe
how the costs of services and the operating costs of the system will be funded; and

Whereas, the parties have agreed to negotiate in good faith and enter into this separate
Agreement regarding certain terms of said MOU;

Now, therefore, the Parties agree as follows:
I. Integration of Services

The HWS Board and the Partner agree to integrate services provided under the WIA as a single
service delivery system as much as possible. Services are generally identified as:

A. “Core services” means services described in section 134(d)(2) of the WIA, available to
individuals who are adults, youth, or dislocated workers through the One-Stop system.

B. “Intensive services” means services described in section 134(d)(3) of the WIA, available to
adults, youth, and dislocated workers respectively through the One-Stop system, who are
unemployed and are unable to obtain employment through core services and who have been
determined by the parties to be in need of more intensive services in order to obtain employment,
or who are employed, but who are determined by the parties to be in need of such intensive
services in order to obtain or retain employment that allows for self-sufficiency. A Partner who
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provides any “intensive services” as further described herein shall provide those services through
the One-Stop system.

C. “Training services” means skills training, which may include Individual Training Accounts,
on-the-job training, customized training and skills upgrading described in section 134(d)(4) of
the WIA. :

D. “Youth activities” means the youth program elements described in section 129(c)(2) of the
WIA.

I1. Identification of Negotiations by One-Stop Partner
The items listed in Section IV of the MOU between the parties shall be designated as follows:
A. Specification of One-Stop site location:

HWS American Job Center

5752 Ames Avenue

Omaha, NE 68104

B. The Partner shall provide the following activities and services for their clients:

1. Determinations of whether the individuals are eligible to receive assistance under the
Partner’s program(s).

2. Outreach, intake (which may include worker profiling), and orientation to the
Partner’s information and services available through the One Stop delivery system.

3. Job search, placement assistance, and where appropriate, career counseling/guidance.

4. Provision of employment statistics information, including the provisions of accurate
information relating to local, regional, and national market areas.

5. Provision of information relating to the availability of supportive services, including
childcare and transportation, available in the local area, and referral to such services, as
appropriate.

C. The funding source that will provide the financial support for the Partner’s participation is:
Title I Vocational Rehabilitation Program authorized under the Rehabilitation Act. Regulations

specific to this Act do not allow staff to participate in common services.

D. The facility space, location, parking, and other specific operational needs of the Partner.
* Provision of one workstation cubicle; parking is available in the lot east of the building

E. Expected staffing levels and availability for participation in common services.
*  One part-time staff
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F. Specification of financial commitment for cost and resource sharing in the One-Stop system:

P> 1. The Partner is co-located at the American Job Center and has agreed to share in the
cost of operation of the center (see sublease for specific details).; or

O 2. The Partner is not co-located at the American Job Center and will pay an access fee of
$50 per month during the term of the MOU; or

O 3. The Partner is not co-located at the American Job Center, but will provide the
following in-kind services at the American Job Center: [Detail]

G. Use of common intake and information exchange systems:

1. The Partner will have access to NEworks or establish other methods of referral and
information sharing with other One-Stop/American Job Center partners and the One-Stop
Operator.

2. The American Job Center shall have a common point of entry for all customers, who
shall be greeted and provided the following customer services:

a. Registration, including registration in NEworks or another intake system,
b. Explanation of services available,
c. Assessment of needs and referral to the appropriate Partners for services,
d. Other core services as described in section 134(d)(2) of the WIA.

H. Role of the One-Stop Operator and Navigators:

1. The One-Stop Operator will be responsible for daily building operations and
facilitating greater collaboration among the Partners. In furtherance of those duties, the
One-Stop Operator will form functional teams, which will meet on a regular basis to
implement new processes for sharing information and to develop customer-centered
approaches to service delivery. The Partner agrees to allow its staff to participate on
functional teams as available.

2. The One-Stop Operator will employ Navigators at the comprehensive American Job
Center to cover the Resource Area, assist job-seekers, make referrals to partner agencies,
deliver workshops, and further facilitate collaboration among the Partners. The Partner
agrees to regularly communicate with the Navigators as services, policies, or procedures
change. Additionally, the Partner agrees to share customer-specific information, where
appropriate, with the navigators to facilitate coordinated service delivery. Navigators
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shall not re-disclose such customer-specific information, and shall adhere to Part XV of
the MOU in safeguarding such information.

I. Other relevant factors, special conditions, if applicable
III. Amendment Provisions

Any amendment to this Agreement shall be in writing and signed by all parties. If any part of this
Agreement shall be deemed invalid, the remainder of this Agreement shall not be affected.

IV. Term of Agreement

This Agreement shall be effective through June 30, 2016 and may be extended or modified by
written agreement of the parties. This Agreement shall terminate with regard to only this partner
upon the occurrence of any or all of the following:

A. Exhaustion of designated fund.

B. Upon thirty days’ written notice by any party to the others.

C. Should this Agreement be declared void or unenforceable by final order of a court of
competent jurisdiction.

D. Should the Partner cease to deliver services in the Greater Omaha Workforce Iinvestment Area.

Signature sheet appears on next page.
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In witness whereof, the Parties hereto have executed this Agreement, each duly authorized to do

so, effective as of the date of signature.

g/ Tz [

Jean Stothert, Chief Local Elected Official
Mayor, City of Omaha

LAB%M)\A Ao

i
£
Date {

Wcﬁa}" Bo ,C'haird
HWS Boa reater ®maha Workforce Investment Board

R/zzo//{/

Date /

Efin-Porterfy Id, Execu%ﬁirector
Heartland Workforce Sghitions, Inc.

372&}/:‘4
L

Date

é{/ﬁ e

Mark Schultz,a'D/'(ector DO//
Nebraska Department of Educatioss
Vocational Rgﬂabilitation Services

/

CC: Regina Bell, American Job Center Manager
Goodwill Industries, Inc. (One-Stop operator)

Shirley Carlson, Director of Operations
Heartland Worqurce Solutions, Inc.

Date
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